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CAREER OPPORTUNITIES IN ASSOCIATIONS TC "ASSOCIATIONS" \f C \l "1" 
Description of the Field

There are over 135,000 nonprofit membership organizations worldwide. Associations are grouped under the headings of professional associations (existing to serve the interests of a professional group), trade associations (serving business interests), or groups of individuals with a common interest (such as philanthropic and charitable associations).  The majority of associations in the US are headquartered in Washington, DC, New York, or Chicago.  Associations serve to:

· Share up-to-date information about their professions 

· Solve occupational problems and share solutions

· Advance the special interests of the profession or group 

· Educate members and the public about the profession or group and their interests

· Set professional standards

· Establish product safety and quality standards

· Provide research on the profession/industry

· Gather and analyze data

· Advocate for and mobilize to meet social and economic needs

· Serve as a communications link between members and government

· Assist members with understanding and complying with new laws and regulations

Career Paths and Entry Salaries

More associations are becoming involved in the international arena, partly due to an expansion of organization memberships to include non-US members, and partly due to an upsurge in opportunities for entering new overseas markets.  As a result, associations are hiring full-time personnel who are skilled in international operations. Duties can range from developing new chapters or affiliates outside the United States, to marketing the organization's products and services internationally. 

In a trade association, you may be asked to plan trade missions to specific countries, or to develop reports on the export potential of your members' products.   In addition, you may organize a group of members to participate in overseas trade shows or help recruit overseas exhibitors to the association's exposition in the United States.  In a professional society, you may be asked to work with the organization's overseas counterpart to co-sponsor a technical or educational meeting. You may also be involved in translating the organization's publications into one or more languages, or developing an international certification program.  

Entry-level positions and salaries are based on education, experience, geographic location, size, and budget of the association.  The salary range for people with graduate degrees in public policy, international affairs, business, economics, political science, or law, who serve as analysts, policy specialists, management, and government affairs assistants, is between $30,000 and $50,000.  Finding a job in an association is the same as finding a job in any other career.  The American Society of Association Executives (ASAE) suggests job seekers network, contact ASAE people in their geographic area, browse trade publications and directories, consider interning at an association, or join an association to locate employment opportunities. 

Government affairs specialists will spend a considerable amount of time monitoring government activities to identify public policy that could affect members; therefore, they should have a solid understanding of government procedures and an intimate knowledge of key issues surrounding the association’s profession or industry.  Association staff may, from time to time, testify before congressional committees.  Students often end up working either on national legislation in an advisory or advocacy role, or on standards, policy and treaty obligations through international organizations.  Additional duties may include: arranging conventions, meetings and seminars; functioning as sales and marketing staff; fulfilling roles in finance, government relations, publishing, fundraising, public speaking; and working with an association’s board of directors.

Recommended Qualifications to Enter the Field

· Good coordinating and planning skills

· Excellent communication skills 

· Ability to manage people

· Knowledge of financial management 

· Public relations skills

· Ability to work on a team 

· Ability to communicate well to a group 

· Ability to explain complex issues in simple terms

· Proficiency in a second language  

· Excellent writing skills

· Experience working or studying in other cultures
Sample Employers and Resources for More Information
Associations can be found for most industries (e.g. Chocolate Manufacturers Association), service sectors (National Restaurant Association, professional associations (American Bar Association, National Governors Association) policy issues (Coalition for Gun Control, National Rifle Association), health concerns (American Diabetes Association, American Lung Association).  Browsing the websites of a range of professional, trade, charitable and philanthropic associations will provide additional information on the scope of association activities and missions.  The following cross-section of associations may be a good place to start:

Associations

American Automobile Association (AAA) – http://www.aaa.com/
American Council on Education- www.acenet.edu
American Society of Association Executives (ASAE) – www.asaenet.org
Association of Southeast Asian Nations – http://www.aseansec.org/
Central and Eastern European Networking Association - http://www.ceenet.org/
Council of Michigan Foundations – www.cmif.org
Environmental Defense Fund – http://www.edf.org
National Academy of Sciences – http://www.nas.edu/
National Association of Manufacturers – http://www.nam.org
United Nations Association – http://www.unausa.org/
US Chamber of Commerce – http://www.uschamber.org/
Publications
Encyclopedia of Associations - The Encyclopedia of Associations is a comprehensive source of detailed information on over 135,000 nonprofit membership organizations worldwide. It corresponds to the printed Encyclopedia of Associations family of publications as follows: National Organizations of the U.S., which covers more than 22,200 American associations of national scope; International Organizations, which covers some 22,300 multi-national, bi-national, and non-U.S. national associations; and Regional, State, and Local Organizations, which covers more than 115,000 U.S. associations with interstate, state, intrastate, city, or local scope or membership. The Encyclopedia of Associations database provides addresses and descriptions of professional societies, trade associations, labor unions, cultural and religious organizations, fan clubs, and other groups of all types.  http://library.dialog.com/bluesheets/pdf/bl0114.pdf

Association Management - ASAE monthly magazine available through any of the ASAE web, email or phone sources.  

Association Trends - Weekly newspaper by Martineau Corporation.  Phone: 301-652-8666.

USAE - Weekly newspaper by CustomNEWS, Inc.  Phone: 301-951-1881.

Directory of Associations - http://www.marketingsource.com/associations/

CAREER OPPORTUNITIES ON CAPITOL HILL TC "CAPITOL HILL" \f C \l "1" 
Description of Field
Capitol Hill offers a wide range of exciting and demanding employment opportunities.  Employment on the Hill generally refers to positions available in one of the 535 Congressional offices (100 Senate and 435 House of Representatives) or 300 committees and subcommittees.  Most committees are divided into majority and minority staffs that perform several different functions including:

· Research and subject specialists that conduct legislative research, draft bills, and follow upcoming legislation. 
· Ombudsmen that respond to constituent inquiries, handle general administration, or promote the public image (and future election) of their representative.
· Committee staff that support the legislative process, by drafting legislation, preparing background reports, arranging for expert testimony, and serving as the liaison between Congress and the administration on policy matters.

Congressional staffers perform a variety of different functions, so there are opportunities for persons with varying interests and capabilities.   All Congressional offices need the administrative support personnel as well as public relations staff who may respond to constituent issues and/or promote the elected officer’s public image.  Many APSIA graduates seek positions as issue specialists, working in the legislative area, conducting research, preparing background reports, drafting bills, following legislation and arranging for expert testimony.  

Career Paths and Entry Salaries
There is no" typical" career path on Capitol Hill. With elections every two or six years and with only ten of the current Senators having 25 years or more service, very few staffers are able to spend an entire career working for one member of congress.  Many congressional staffers use their congressional positions as stepping-stones to the executive branch, private sector, think tanks, and nonprofit organizations.  Since turnover is so common on the Hill, there are opportunities for promotion on both personal and committee staffs. 

The high turnover rate provides numerous opportunities for enterprising job seekers.  Staff size varies considerably and networking is often the key to securing a position, as many openings are highly competitive and are not always advertised.  An internship with a Member of Congress also provides an excellent opportunity to build contacts and show interest in public service.  A good time to look for a position, particularly on the House side, is just after an election.  

Some of the more common entry-level positions include:


Receptionist/Staff Assistant – Serves as the main point of contact for the office, which involves routing incoming calls, distributing messages and mail to staffers, handling constituent requests. Average salaries range in the mid to upper $20’s.


Legislative Correspondent – Drafts responses to a member's mail and deals with a range of constituent requests and inquiries concerning legislation ant national policy. Average salaries range in the mid to upper $20’s.


Legislative Assistant – Briefs the Member on a number of issues, helps draft legislation, writes position papers and addresses constituent inquiries.  In some offices, Legislative Assistants may handle five or six different issues.  Average salaries range from the lower $30’s to the mid $40’s.


Press Secretary/Communications Director – Acts as the key link between the Member of Congress and the media, directs publicity by issuing press releases, radio and TV spots, speeches, etc.  Average salaries range from the mid $40’s in the House to the lower 60’s in the Senate.


Legislative Director – Heads the legislative staff, updates the Member on the status of bills in Congress, and maintains close contact with a number of constituencies, including other Hill staffers and lobbyists.  Salaries range from the $50’s in the House to the $80’s in the Senate.


Administrative Assistant/Chief of Staff – Oversees the operation of the entire office, both in Washington and in the area represented by the Senator’s or Representative’s home state.  Individuals in this position generally have at least 10 years experience working in Congress. Average salaries range from the $80’s in the House to over $100,000 in the Senate. 

Demand
Entry-level positions are highly competitive and many jobs on Capitol Hill are unadvertised.  Inquiries directed to the offices of your own representatives (particularly if you share their party affiliation) can be helpful, as can a Capitol Hill internship.  Most congressional staffers will readily admit that networking is frequently the key to securing a position on the Hill.  Post-election is a good time to look for a job on the House side.  While campaign staffers may fill some positions, newly elected representatives need to staff the Washington office quickly.
Qualifications Necessary to Enter the Field
Entry-level positions require a Bachelor’s degree while Master’s is necessary for advancement.  Substantive knowledge in areas relevant to a member's committee work and a demonstrated understanding of the legislative process can be helpful in securing a position. Strong written communication skills are essential, and it’s important to be able to write concisely and precisely.  Oral communication and interpersonal skills are also important in handling constituent problems, meeting with lobbyists and interest groups and dealing with the media. The pace of most congressional offices requires high energy, commitment and flexibility. 

Sample Group of Employers

· Senate Foreign Relations Committee http://www.senate.gov/~foreign
· Senate Select Committee on Intelligence http://intelligence.senate.gov
· House Committee on International Relations http://www.house.gov/international_relations
· House Commission on Security and Cooperation in Europe – http://www.csce.gov/helsinki.cfm
· Congressional Research Service http://www.loc.gov/crsinfo
· Library of Congress http://www.loc.gov
· Members' Offices http://thomas.loc.gov
Future Challenges of the Profession
Compensation issues combined with increasing constituent demands, long and unpredictable work hours and a strenuous workload are contributing challenges of this profession.  
To Obtain More Information
Publications:
The Almanac of American Government Jobs and Careers by Ronald L. Krannich, Caryl Rae Krannich, Woodbridge, VA: Impact Press (October 1991).

The Complete Guide to Public Employment, by Ronald L. Krannich, Caryl Rae Krannich, Manassas, VA: Impact Publications (July 1994).

Congressional Yellow Pages / Government Affairs Yellow Book, Leadership Directories Inc. (2003).

Congressional Quarterly's Washington Information Directory.

Congressional Staff Directory in Congress: The Staff Perspective, Congressional Management Foundation.

Placement Offices:
House of Representatives Human Resources Office

263 Cannon House Office Building

Independence and South Capitol Streets, SE

Washington, DC  20515

Resume Referral Service -- (202) 266-6731

Job Line -- (202) 225-2450

http://www.house.gov                                                                                

Senate

142 Hart Senate Office Building

Placement Office 

2nd & Constitution Ave., NE Washington, DC  20510

(202) 224-9167 

Listings available for pick up each Tuesday.

http://www.senate.gov
Congressional Management Foundation

513 Capitol Court NE, Suite 100

Washington, DC  20002

(202) 546-0100

Publishes an annual survey of House of Representatives' staff job descriptions and salaries.

House Actions Report 

C/O Kinko's on Capitol Hill

317 Pennsylvania Ave., SE

Washington, DC  20007

(202) 547-0421

Roll Call
909 2nd St., NE
Washington, DC
(202) 289-4900
http://www.rollcall.com   

Opportunities in Public Affairs

P.O. Box 34949
Bethesda, MD  20827                            
(301) 571-0102

http://www.brubach.com
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Description of the Field

Management consultants are professionals who are trained to solve problems, devise strategies, and improve the general health of its clients no matter what the industry. Management consultants help clients solve specific problems (usually focused on the short-term), while a strategy consultant researches and develops strategies for improving the long-term goals of the company. Companies hire consultants not only for their problem solving abilities, but also for their objectivity.  

Typically, consultants conduct research, analyze data, prepare reports and present findings; less frequently a management consultant will become involved in the actual implementation of the plan.  Profits are derived from fees to clients, which consequently breaks down to "billable hours." In general, the work environment is fast-paced and stimulating and involves long hours.  Work weeks of between fifty to seventy-five hours are not unusual. 

Management consultants tend to work in teams of 3 to 4 individuals with one person assuming the leadership role. Travel is another important aspect of a management consultant's professional life. Spending time with their client on the premises is an essential part of the consultant's responsibilities.  If you are working a management case, you may spend three to four days at the client site.  It is not unusual for a consultant to fly out Sunday night and fly home Friday night until the project is finished.

Career Paths and Entry Salaries

While different firms have different titles for the same positions, entry-level positions traditionally are:

· Analysts/Research Associates: These positions are typically filled by undergraduates.  Salary Range: $50,000 to $60,000, with signing bonuses of between $3,000 and $7,000.

· Associates/Senior Associates: These positions can be filled by M.A., M.B.A., Ph.D. and J.D. graduates.  Salary Range: $90,000 to $120,000, with signing bonuses ranging from $10,000 to $25,000.

The type and amount of work depends on the kind of project the consultants are working on.  The three main types of cases are strategy; management which would include operations and business organization; and systems design.

It is possible for a management consultant to have an entire career with one company. From the associate level, an individual can work up to manager, managing director, vice president to partner and/or principal. Some management consultants will focus on one industry and others will work with a wide array of clients from various sectors. 

More typically, after a few years, a management consultant might choose to leave the firm and work for one of their clients. Usually, in this situation, the management consultant will assume a strategic planning role for the organization; however, the possibilities are not limited to this one function.

Qualifications Necessary to Enter the Field

Most consulting firms tend to hire people with advanced degrees, typically law, business and other specialty areas or with some specialized experience. Academic excellence, leadership and team skills gained from extracurricular activities and private sector experience derived from internships are important in the consideration process.   The following qualities are essential for consultants: excellent oral and written communication skills; strong analytical abilities (including quantitative methods); attention to detail and deadlines; and proven leadership capabilities

Application Procedures

The recruitment staff in the top management consultant firms play a major role in the application process.  Interested candidates should inquire about each firm's deadlines and forward resumes and cover letters accordingly. The traditional time-line starts with information sessions in the early fall and interviews beginning as early as November and concluding as late as April. Contact a consulting firm earlier rather than later in the academic year.

Personal, professional and alumni contacts can be helpful when one is applying to a management consulting firm. Depending on which firm a candidate is applying to, two to three rounds of interviews will be held. The first interviews are with one or two members of the recruitment team. (Recruitment teams are comprised of line staff from varying levels who rotate on and off recruitment duty.) One interview will usually be a "fit" interview and the other a "case" interview.

The "fit" interview is generally a discussion about the candidate's background and experience. This is an important opportunity for an applicant to demonstrate important characteristics such as leadership, innovation, creativity through the stories and examples that he or she decides to discuss.

The "case" interview is highly structured. The applicant will be presented with a business problem and asked to provide a strategy and possible solution in 20-25 minutes. The interviewer is looking to see how the applicant analyzes a problem and how he or she attempts to solve the problem. The interviewer is not looking for technical expertise -- this is truly an evaluation of how the applicant thinks. Mock case interviews are strongly encouraged for M.A. candidates.

The interviewee should be prepared to demonstrate quantitative skills and highlight leadership skills, all while being a team player.  Communication and interpersonal skills are paramount. Is the interviewee engaging and enthusiastic?  Does the interviewee have the poise and sophistication to impress and persuade a client? The interviewers will be asking themselves whether or not they would feel comfortable having you present in front of a client. 

The most important part of the interview is the case question.  Consultants are able to effectively synthesize mass quantities of foreign data, structure an approach to a given client issue and hypothesize logically and creatively. The case question is designed to test a candidate’s ability to think logically, to determine tolerance for ambiguity and data overload, to observe his/her thought process , to assess poise and communication skills under pressure, and – ultimately, to determine if the candidate is a good “fit” .For more information on Case Questions candidates should read:

“Ace Your Case” by Wet Feet Press (wetfeet.com), 

“The Wharton MBA Case Interview Study Guide” published by the Wharton MBA Consulting Club,  

“The Harvard College Guide to Case Questions” available through the Office of Career Services at Harvard College (617) 495-2595.

Sample Group of Employers

Bain & Co.

Booz Allen & Hamilton

Boston Consulting Group
J.P. Canon Associates
Future Challenges of the Profession

The management consulting industry’s challenges reflect the challenges that are facing today’s leading businesses.  Both big and small businesses are looking for new ways to increase profits and decrease costs, especially in this harder economic climate.  As the market becomes increasingly international, an ability to approach problems from a global perspective will be useful.  In this more difficult economic period, specialized skills such as language fluency and technical knowledge become increasingly important, because just as in other sectors that are hard hit in this economy, there are fewer opportunities.  However, companies are still hiring, therefore it is essential to build contacts by contacting alumni from your school that are working with firms you are interested in to build your networking infrastructure.  When a client company's budget shrinks, the relative cost of a management consultant rises; it is essential for a successful firm or consultant to add noticeable value to their clients operations and bottom line.

To Obtain More Information
• Listings in the business press such as special editions of Forbes, Fortune, Business Week, and the Wall Street Journal.

• The Harvard Business Review also puts out a pamphlet on management consulting firms.

• The Harvard Business School Guide to Careers in Management Consulting, published by Harvard Business School Publishing Corporation.

• Comparative Advantage by Michael Poner and In Search of Excellence by Tom Peters are also extremely helpful preparation tools for people interested in management consulting.

• Wet Feet Press (www.wetfeet.com)
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Description of the Field

Corporate social responsibility started out ten years ago as a new buzz word for the business world, but is now developing into a field with substantial and diverse career opportunities. The term ‘corporate social responsibility’ or CSR has been coined to define how companies behave in social, environmental and ethical contexts. Corporate social responsibility is about integrating the issues of the workplace, the community and the marketplace into core business strategies. Driving this emerging field are customers who choose products with a good reputation, investors who put money into a company with an exemplary record and firms which invest in the future or training of their employees and gain loyalty and commitment in return.

Career opportunities in CSR reflect the diversity of the field and incorporate the private, public, and non-profit sectors. The companies themselves are the first place to find CSR-related positions. These ‘CSR’ departments, can be located in anything from the public relations, compliance, or legal divisions and be called anything from ‘human rights programs’ to ‘reputation management’ and ‘environmental risk’. Also falling within the private sector are the opportunities opening up in the large accounting and consulting firms, many of which are trying to compete with the niche CSR consulting firms and offering their own CSR client services. The growth of interest in socially responsible investing (SRI) has also led to opportunities working for companies which screen firms on CSR issues and produce the stock indices. 

The public sector CSR career options can be found mainly in national government agencies, or international organizations.  There are now CSR positions in international organizations such as the UN’s International Labor Organization and the World Bank (Business Partners for Development). National governments have also started building CSR departments, often in their international development branches such as USAID, UNDP in the US and DFID or the Foreign Office in the UK. The British government has even gone as far as instituting a Minister for Corporate Social Responsibility. 

In the non-profit sector there are a multitude of organizations which monitor and report on corporate practice, serve as think-tanks, develop best practice and advise companies, large and small on CSR issues. 

Career Paths and Entry Salaries

There is no such thing as a typical career path in CSR. A career in this field could start in big business, working in the compliance department of a firm such as Levi Strauss, and continue in the public sector, designing government policy, and go onto a niche consulting company providing CSR client services.

Entry salaries vary as much as career paths and could vary from the lower end working for a CSR non-profit to a better remunerated position in the legal department of a corporation. 

Demand

While many of the world’s industrial giants have been under the environmental and safety spotlight since the 1970s, the recent Worldcom and Enron scandals have broadened public and media interest in just how companies go about their business. Consumers are demanding more information on everything from where and how their goods are produced to the environmental record of the companies they invest in. Both Dow Jones and FTSE now produce specialist indices to provide investors with information on which companies score highly on CSR-related concerns. The governments of some countries are even setting new reporting requirements which require companies to assess and monitor their wider social, environmental and ethical performance.

The large natural resource extraction companies such as Shell, BP and ExxonMobil were the earliest to address CSR issues and hire CSR professionals, due to the nature of their products and the places they sourced them. Then came the footwear and apparel companies which were first forced to address the problem of sweatshops in their supply chains in the 1980s. Nowadays the spotlight is widening and companies as diverse as Hershey’s and Hewlett Packard are looking very carefully at their wider responsibilities, being either forced to because of adverse publicity or because they see the obvious business benefits from the approach. Jobs in CSR have expanded as this spotlight has grown and brightened.

As a corollary to the growth in interest of CSR among these companies the large consulting and accounting firms are now offering their own CSR-related services. These include Arthur D Little’s environment and risk services, Ernst and Young’s environmental and sustainability services, KPMG’s sustainability and advisory services and social auditing services, and PwC’s reputation assurance practice. Even the large development consulting companies such as Development Alternatives Incorporated (DAI) whose clients are usually government agencies are getting in on the game due to the huge impact so many MNCs have in developing world communities.

The demand for people with an interest or experience in the CSR field is growing at a fast pace as communications improve and a demand for increased transparency and accountability in the corporate sector increases. In addition, recognition of the important positive role that the corporate sector can play in the communities it touches has encouraged companies themselves to get involved, spurred on by governments and the non-profits.

It should also be noted that the commitment to CSR and hence supply of related jobs is, at present, more developed in Europe than it is in the US, although the market is growing rapidly on this side of the Atlantic.

Qualifications Necessary to Enter the Field

There are no prerequisite qualifications to enter in this field. Because the field itself is so new, direct experience in the sector is less important than it might be in some other professions. Rather, transferable skills and knowledge is valued, for example a law degree might be necessary for certain human rights positions, or a scientific degree or background to work in environmental CSR.

Sample Group of Employers

Exxon Mobil
KPMG
Amnesty International

Hewlett Packard
PricewaterhouseCoopers
SustainAbility

Reebok International 
McKinsey
The Conservation Company

Home Depot
The Calvert Group
The United Nations

Polo Ralph Lauren Corp
Verite Inc
Rainforest Alliance

Starbucks Coffee Company
CSCC
Green at Work

Procter & Gamble
Cisco Systems
Baker & McKenzie


Business for Social Responsibility (BSR)
Development Alternatives Inc.

International Business Leaders’ Forum (IBLF)

Future Challenges of the Profession

Alongside the increasing interest in and development of the field of CSR there are some challenges of the profession. Like every new field some people have tried to try to downplay its importance and labeled it a ‘trend’ which may go out of fashion. There is certainly a backlash in some quarters, Nestlé has recently pulled out of some of its commitments and Nike is currently fighting to defend some statements it made back in 1996 about its working conditions which may make other companies wary of addressing CSR issues. The economic downturn has made honoring CSR commitments difficult for some firms. In addition there is also much work to be done to make the CSR field itself more rigorous, to find ways to gather qualitative and quantitative information more efficiently and easily and make standards more uniform and accepted in specific sectors. Despite these challenges a momentum behind the CSR ‘movement’ has been created which would be hard to reverse and people with CSR-related skills and experience are likely to be increasingly sought after.

To Obtain More Information

www.ethicalperformance.com/recruitment/vacancies.html

www.csreurope.org/csrjobs

www.europe.hobsons.com

www.csreurope.org

www.csrwire.com

www.ethicalcorp.com

www.business-ethics.com

www.iblf.org

www.wbcsd.ch


Finding Work That Matters (The Inner Art of Business Series) by Mark Albion


The Cathedral Within: Transforming Your Life by Giving Something Back 
by William H. Shore (Nov 2001)


Common Interest, Common Good: Creating Value Through Business and Social Sector Partnerships by Shirley Sagawa, et al (Hardcover - January 2000)


Managing the Non-Profit Organization: Principles and Practices 
by Peter F. Drucker (Author) (Paperback - August 1992)
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Description of the Field

The energy industry encompasses a variety of products and services including electricity, natural gas, oil, and renewable energy technology.  It examines issues of energy acquisition and energy trading worldwide.  The focus on deregulation and the privatization of energy has increased throughout the world.  Multilateral partnerships examining impact on the environment and sustainable development have resulted in policy recommendations and expanded markets for renewable energy alternatives.

Professional involvement in the energy industry encompasses:


Researching and analyzing policy


Understanding policy trends and directions


Examining regional and market trends


Developing and operating energy infrastructure projects


Marketing energy efficiency improvements


Community outreach related to projects or plants


Environmental and regulatory compliance 


Integrating energy management services


Assessing global impact and advocating new approaches toward management, development, and technology


Natural gas storage, production and transportation assets 


Marketing and trading physical and financial energy products including natural gas, power, crude oil and associated commodities


Acquiring or developing power plants for the competitive market

Career Paths and Entry Salaries

Some career paths in the energy field may target an engineering or business background, but many opportunities exist that target a wider scope of marketable skills, experience, and training.  Career paths in policy making, policy analysis, and policy research often do not require the technical background, but knowledge of the energy field and an understanding of finance, development, and the environment can increase competitiveness depending on the interest area.  Knowledge of particular regions and languages can also be marketable skills in the energy field.  Gaining internship experience that is relevant to the area of interest provides exposure to technical aspects while further developing analytical and communication skills.  It also provides an essential foot in the door that can help with employment prospects and advancement within energy companies.  

Many private sector employers, especially large oil or gas companies, tend to invest in the development of career employees and promote from within.  Depending on the size, nonprofits may operate similarly with opportunities for further career training.  Willingness to travel can be an advantage, with gaining specific experience in project or program management important for long-term career advancement.  

A person entering the public or nonprofit sectors as a research or policy assistant might expect to move to analyst or technical consultant and into project or program management.  The career path within a federal government agency such as Department of Energy will be similar to other policy positions in government.  Opportunities exist for recent graduates and other entry-level positions in areas such as economic and policy analysis.  
In the non-profit world, positions focus on general research of energy trends, international energy policy formation, training, and arranging international collaboration between utilities or other energy entities. Because of their relatively small size, all professionals are expected to participate in a wider range of activities than is true in large for-profit companies, though this will include the occasional administrative task. Except for larger non-profits, advancement often comes from moving to another organization. Experience in one sector can lead to a career path in one of the others.  
Salaries vary depending on the qualification needed and the employer. Entry-level salaries range from the upper $30,000s in non-profit organizations, government and research organizations to the upper $60,000s in engineering firms and consulting companies, with the upper range targeting those with more work experience or technical knowledge.  Salary differentials may exist for candidates who have technical or scientific degrees or significant work experience in the field, on Capitol Hill, or in federal agencies.

Demand

The demand continues for candidates with business backgrounds as a result of consumer utility industry deregulation, advancements in alternative energy sources and a growing demand of current sources of energy in the third world. Graduates can still find growing opportunities in marketing, management and planning positions.  Other opportunities exist in consulting companies who typically advise foreign governments on establishing regulation, planning for transmission, and restructuring distribution companies.

Though private sector employers have tended to hire graduates with engineering or technical backgrounds, opportunities exist for graduates with experience in specific geographic regions, language skills, policy analysis, marketing, public affairs, and business development.  Openings can also occur in strategic planning or external relations departments for candidates with congressional or federal experience.  In research and consulting organizations that serve the federal government, there is some demand for science & technology specialists, especially for those with expertise in alternative energy and technology transfer. 

Environmental impact and increased attention to energy conservation continue to provide new and challenging opportunities for graduates with an interest in technology and policy issues for private industry and governments.  

A combined interest in energy, environment, and development is also a growing area for nonprofits and international organizations with programs or whole divisions examining implications for sustainable development. In the private sector there is also an increased focus on corporate responsibility as it relates to sustainable development.  

Qualifications Necessary to Enter the Field


Excellent writing skills


Strong communication skills


Ability to be persuasive 


Strong marketing skills 


Flexibility to train in multiple areas


Ability to gather and synthesize information 


Ability to write business plans 


Client management skills 


Understanding of policy process


Strong background in economics 


Quantitative skills


In-depth regional knowledge or specialization


Language skills


Engineering background or experience is a plus

Sample Group of Employers

For-profit firms:
AES

BP

Chevron Texaco

Duke Energy

Energy Security Analysis

Evolution Markets

ExxonMobil

International Resources Group

KEMA Engineering

Mirant

Natsource

Nexant Energy Consulting

PA Consulting

PACE Global Energy Services 

Shell

Non-Profit Organizations:
Academy for Educational Development

Alliance to Save Energy
American Gas Association

American Wind Energy Association

Business Council for Sustainable Energy
Edison Electric Institute

Institute of International Education

US Energy Association

Winrock International

Government:
House Committee on Energy and Commerce
State Utility Commissions

US Agency for International Development

US Department of Energy

US Environmental Protection Agency

To Obtain More Information

Print Resources:

WetFeet Guide to Careers in Oil and Gas 

Plunkett’s Energy Industry Almanac

Energy Associations:

American Petroleum Institute, http://api-ec.api.org
American Wind Energy Association, http://www.awea.org/
Electric Power Research Institute, http://www.epri.com/
Europia, Oil Marketing and Refining Industry, http://www.europia.com/
Gas Technology Institute, http://www.gastechnology.org
International Hydropower Association, http://www.hydropower.org/
International Petroleum Industry Environmental Conservation Association, http://www.ipieca.org/
Nuclear Energy Institute, http://www.nei.org/
US Energy Association,  http://www.usea.org/
Links:

Energy Careers, http://www.energycareers.com/
Energy Efficiency and Renewable Energy, http://www.eere.energy.gov/education/careers.html
Environmental Career Opportunities, http://ecojobs.com/
European Commission on Energy Research, http://europa.eu.int/comm/research/energy/index_en.html
International Association for Energy Economics, http://www.iaee.org/
International Emissions Trading Association, http://www.ieta.org/
International Energy Agency, http://www.iea.org/
Sustainable Business.com, http://www.sustainablebusiness.com/
World Bank Energy Program, http://www.worldbank.org/html/fpd/energy/
UNDP Energy for Sustainable Development, http://www.undp.org/seed/eap/index.html
CAREER OPPORTUNITIES IN

ENVIRONMENTAL POLICY/PROGRAM MANAGEMENT TC "ENVIRONMENTAL POLICY/PROGRAM MANAGEMENT" \f C \l "1" 
Description of Field

Over the past 100 years, environmental policy careers have tracked the environmental movement generally.  Early efforts were targeted at conservation and preservation, which then grew into the pollution regulation and mitigation focus of the 1970’s through mid-1990’s.  Today’s environmental managers and policy makers are focused on pollution prevention and integration of environmental considerations into economic and social decision-making.  

Population and economic growth pressures are creating complex environmental problems that directly impact all aspects of human society.  Sustainable development, once the cutting edge of environmental issues, is now expanding to incorporate education, governance and democracy, poverty reduction, public health, security, and economic strategy along with traditional environmental fields of agriculture, natural resource management, pollution abatement and conservation.  For example, waste management cannot be addressed with simply landfill policies, but must incorporate smart growth, recycling, emission capture, and creation of markets to turn waste into a useful commodity.

Challenges for today’s international environmental policy analysts include: controlling global climate change, considering environmental regulations in treaties and trade agreements, creating environmentally and economically sustainable development, and helping the private sector find ways to incorporate environmental concerns into business planning.  In much of the world, basic environmental management such as water resources, wetlands protection and restoration, and environmental health are also very important developments as economic progress puts stress on existing systems.   

Career-related activities within this field include policy and scientific research, environmental education and advocacy, regulatory and legislative design, technical assistance to government agencies for planning and management, regulatory compliance and enforcement, and entrepreneurial development in environmental products and services.

Career Paths and Entry Salaries

Entry level positions in international environmental policy can be found in government, private industry, international organizations, and research, nonprofit and non-governmental organizations.   

U.S. federal government is the largest single employer in the environmental career world.  While the Environmental Protection Agency is the agency traditionally associated with environmental policy development in the U.S., including international environmental policy, many federal agencies pursue international environmental activities, including agencies like the U.S. Forest Service, U.S. Fish and Wildlife Service and Food and Drug Administration.  One program that provides entry into the federal government is the Presidential Management Fellowship program, which has a starting salary in the low forties.

The private sector has both traditional businesses and consulting firms.  Traditional businesses seek qualified managers to work in environmental compliance programs, to incorporate environmental concerns into business strategies, to improve performance by waste reduction and energy efficiency, and to develop sustainable strategies.  Environmental consulting firms provide technical assistance to both domestic and foreign government agencies as they work on environmental problems and solutions.  They need both administrative managers who write and manage the contract proposals and technical experts who provide the research for various tasks in an awarded contract.  Starting as a contract employee with a consulting firm might provide an entry point into environmental consulting.  While starting salaries are not unusually high, income is often supplemented with supplements for staff that travel overseas regularly.

Nonprofit and non-governmental organizations, while numerous, do not offer significant employment opportunities and those are all highly competitive.  According to a survey by the Environmental Careers Organization, the 30 best-know environmental nonprofit organizations employ less than 5,000 total, and approximately half of those employees are with The Nature Conservancy, the largest environmental nonprofit group.  While salaries are sometimes lower in nonprofits than in government or private organizations, nonprofit boards are showing more willingness to reward hard work with increased compensation in order to maintain organizational stability.

Demand

While the need for understanding of global environmental issues is great, jobs in the field are very competitive as many students are interested in international environmental careers.  Prior experience in an overseas setting, such as Peace Corps, or prior experience in a domestic setting that is transferable to an international issue, like rural water distribution, is critical to a successful career search.  Internships and volunteer experiences are also good ways to gain needed experience.  

Language skills, particularly for technical positions, are also important.  Many international organizations like the World Bank require a second language skill.

Positions in federal government are being privatized to increase flexibility, so networking to determine the appropriate contractors for specific policy areas is important.  International organizations also hire contractors through personal and professional connections.  Even nonprofit and non-governmental organizations are flooded with applications for program positions. 

Qualifications Necessary to Enter the Field

In most cases, a graduate degree is essential to success in the international environmental field.  Programs in public policy, environmental management, international relations, public health or law can provide some of the necessary skills.  Some institutions offer joint degrees, allowing students to get skills in both policy analysis and environmental science.   Expertise in regional politics and economics are helpful in understanding economic, political, and social consequences of environmental policy decisions.  An environmental science background is also valuable in positions where specialized knowledge is important.

In addition to educational credentials, a demonstrated commitment to environmental issues is critical to success in this field, shown through both volunteer and paid experiences.   These experiences will also provide essential networking opportunities.  However, passion and commitment will not be sufficient for a career in environmental advocacy.  Nonprofit organizations look for staff with management, analytical, communications and fundraising skills.  Coursework in nonprofit management or social entrepreneurship is important for a career in nonprofit and nongovernmental organizations.

Multidisciplinary education and experience is also important for international environmental positions, which have now expanded beyond strict environmental issues to include economics, politics, negotiation, and management.  The ability to bring other disciplines to bear on the solutions to environmental problems is an important skill, as most jobs will require more than one type of skill.  In addition, the ability to translate the science into policy will be highly regarded.

As in all international careers, foreign language skills and overseas field experience are desirable to potential employers and highly recommended.  GIS and information technology skills are also valuable.

Sample Group of Employers

Private Sector:

Chemonics International, Inc.

http://www.chemonics.com

Development Alternatives, Inc.

http://www.dai.com

Environmental Resources Management

http://www.erm.com

ICF Consulting Group, Inc.

http://www.icfconsulting.com

Research, Nonprofit and Non-Governmental Organizations:

Audubon International

http://www.audubonintl.org

Conservation International

http://www.conservation.org

Friends of the Earth

http://www.foe.org

International Institute of Environment and 
Development

http://www.iied.org

International Institute for Sustainable 
Development

http://www.iisd.org

Natural Resources Defense Council

http://www.nrdc.org

The Nature Conservancy

http://nature.org

Research Triangle Institute

http://www.rti.org

World Conservation Union

http://www.iucn.org

World Resources Institute

http://www.wri.org

Worldwide Fund for Nature

http://www.panda.org/

World Wildlife Fund

http://www.wwf.org/

International Organizations:

European Union

http://europa.eu.int

North American Commission for Environmental Cooperation

http://www.cec.org

Organisation for Economic Co-operation and Development

http://www.oecd.org

United Nations Development Programme

http://www.undp.org

United Nations Environment Programme

http://www.unep.org

United Nations Industrial Development Organization

http://www.unido.org

World Bank Group

http://www.worldbank.org

World Trade Organization

http://www.wto.org

U.S. Federal Government:

Agency for International Development

http://www.usaid.gov/environment/

Department of Agriculture

Foreign Agricultural Service

http://www.fas.usda.gov

Forest Service

http://www.fs.usda.gov/global/

Department of Defense

Defense Environmental Network and 
Information Exchange

http:/www.denix.osd.mil

Department of Energy

http://www.doe.gov

Department of Health and Human Services

Food and Drug Administration

http://www.fda.gov/oia/homepage.htm

Department of the Interior

http://www.doi.gov/intl/

Fish and Wildlife Service

http://www.international.fws.gov

Department of State

Bureau of Oceans and International Environmental

and Scientific Affairs

http://www.state.gov/g/oes/

Environmental Protection Agency

Office of International Affairs

http://www.epa.gov/international/

House Committee on Energy and Commerce

http://energycommerce.house.gov/

House Committee on Resources

http://resourcescommittee.house.gov/

Senate Committee on Agriculture, Nutrition and Forestry

http://agriculture.senate.gov/

Senate Committee on Energy and Natural Resources

http://energy.senate.gov/

Senate Committee on Environment and Public Works

http://epw.senate.gov/

Future Challenges to the Profession

Through the hard work of many dedicated individuals, environmental issues have become more integrated into thinking about all development issues.  Taking that awareness and translating it into global action is the next challenge, particularly in countries where local officials are not accustomed to taking the lead on solving environmental problems.  Many environmental problems will require multilateral solutions, and creating and enforcing those agreements will be a key to the success of future efforts.  

To Obtain More Information:

Web Sites:

DevNetJobs.org

http://www.devnetjobs.org

Environmental Career Opportunities

http://www.ecojobs.com  (online and print subscription-based newsletter)

EnvironmentalCareer.com

http://www.environmentalcareer.com (online subscription service)

Publisher of National Environmental Employment Report (print newsletter)

Environmental Careers Organization

http://www.eco.org

Environmental Organization Web Directory

http://www.webdirectory.com

Green Dream Jobs

http://www.sustainablebusiness.com

Idealist

http://www.idealist.org

OneWorld

http://www.oneworld.net

The Regional Environmental Center for Central and Eastern Europe

http://www.rec.org

Publications:

Careers in the Environment (VGM Professional Careers Series), by Michael Fasulo and Paul Walker, Published by McGraw-Hill/Contemporary Books; 2nd Edition  (April 2000).

Conservation Directory 2003: The Guide to Worldwide Environmental Organizations, by National Wildlife Federation, Published by Island Press (January 2003).

Environmental Career Guide, by Nicholas Basta, Published by John Wiley & Sons (October 1991).

Green at Work: Finding a Business Career that Works for the Environment, by Susan Cohn, Published by Island Press, 2nd Edition (October 1995).

Peterson’s Job Opportunities in the Environment 1995, Published by Peterson’s Guides (August 1995).

The Complete Guide to Environmental Careers in the 21st Century, by Kevin Doyle and Environmental Careers Organization, editors, Published by Island Press, 3rd Edition  (November 1998).

World Directory of Environmental Organizations, by Ted Trzyna, Published by California Institute of Public, 6th Edition (February 2001).

CAREER OPPORTUNITIES WITH THE EUROPEAN COMMISSION TC "EUROPEAN COMMISSION" \f C \l "1" 
Description of the Field

The European Commission fulfils three main functions:

• Initiates Community policy and represents the general interest of the European Union;

• Acts as the guardian of the EU treaties to ensure that European legislation is applied correctly

• Manages policies and negotiates international trade and cooperation agreements.

The Commission  has important responsibilities for aid and development programs in third countries.   It is fully associated with the inter-governmental parts of the Treaty on European Union covering a common foreign and security policy and police and judicial cooperation in criminal matters.

The Commission consists of 36 directorates-general and specialized services. They are each headed by a director-general, who is equivalent in rank to the top civil servant in a government ministry. The directors-general report to a Commissioner, each of whom has the political and operational responsibility for one or more DGs.  The work of the Commission is coordinated by its Secretariat-General.

Career Path
Full-time employment is  open  to citizens of  EU member  countries only.  Entrance through  open  examination is  offered   annually.  The  EC   also  maintains   rosters of  experts from  which  staff  are  frequently selected  for shorter  contracts. 

Notice of  the  open  examination is published on the  EC  website  at http://europa.eu.int/en/comm/dg09/dg9home.htm  Notice is  also placed in  national  newspapers  and journals  in the member  states.

Opportunities for internships  (stagiaire) are  open  to  non-EU nationals  as  well as   EU nationals. The  stage  program offers  an  excellent experience and is  a  well-respected  credential.  Four to  six  months in Brussels  also  affords   an  outstanding    opportunity for networking,  as many   major  European   and international institutions    are  headquartered  or maintain  offices  in Brussels. 

The European Commission offers two five-month periods of in-service training for young university graduates who are nationals of the Member states of the EU (~450 trainees), as well as young university graduates from non EU countries (~80 from countries  seeking  to join  the EU,  ~70 from rest of the world). These training periods involve work experience in one of the Commission’s departments and run from 1 March and 1 October each year.   The type of work given to trainees is equivalent to that given to junior executive-grade officials e.g. writing minutes of meetings, research on a particular topic, assessment of economic, financial and technical co-operation projects or programs, examination of state aid or infringement cases etc.  The Commission regularly receives between 5-7,000 applications for each training period for the approximately 600 places available. www.europa.eu.int/comm/stages)

All applications are examined by nationality by selection groups made up of Commission officials of that nationality and the first selection is made on the basis of academic  record (GPA.) The names of those selected appear on a list (the ‘Blue Book’) which is then circulated to all Commission departments for the final recruitment procedure. Candidates whose names are included in the Blue Book receive written confirmation of this from the Traineeships Office. Candidate may only be recruited as a trainee if his/her name is in the Blue Book. Once the Commission departments have made their final selection of trainees, the successful candidates will receive a contract from the Traineeships Office.  Most trainees are paid a grant and their travel expenses (within certain limits) are also reimbursed + social insurance.

Qualifications Necessary to Enter the Field

Candidates must hold a Master’s degree or Ph.D. Candidates must justify the relations between their studies and the DG they want to work in.  As trainees work in a multilingual environment, they must be fluent in at least 2 European languages and have a knowledge of a third language (French and English are required). They must have an extensive knowledge of the European Union  The age limit for the  stage  program  is 30 years.

Future Challenges

As  the stage  program  is the  recognized mode  for  internships ,  US  students  will  find it is  quite  challenging  to   arrange  a  summer  internship   with the  EC.  Students should also bear in mind  that  the summer  weeks  are  a  quiet  period,  when  many Europeans  take  extended  vacation.

Other opportunities  for   internships  and  stagiaire   should be  considered.  The NATO  Parliamentary  Assembly  offers  an excellent   program in international  security policy for young  graduates.  The  US  Mission  to NATO  and  the Mission  to  the EU offer  year-round internships   through  the internship program  run by the Dept  of State. Members of  the European Parliament  may  also be   interested in  accepting  an intern.

 CAREER OPPORTUNITIES IN THE US FEDERAL GOVERNMENT TC "US FEDERAL GOVERNMENT" \f C \l "1" 
Description of the Field
The US Federal Government is the largest employer in the United States. It is responsible for protecting the environment; regulating worker health and safety; ensuring the safety of the nation’s food supply; overseeing air traffic control operations; curing AIDS; forging international partnerships in an era of globalization; fighting ongoing battles against poverty, homelessness, and illegal drug use; and conducting a global war against terrorism. At present, there are approximately 1.8 million civilian employees in the federal government.

International affairs positions in government do not just exist in agencies such as the Department of State and the Agency for International Development.  Just about every federal department and agency maintains an international affairs division.  Federal job hunters are encouraged to explore a wide variety of agencies that may be involved with international policymaking.

Hiring within the federal government is decentralized.  Each agency manages its own hiring and is best viewed as a separate employer.  While the US Office of Personnel Management (OPM), which functions as the federal government’s human resource division, regulates hiring practices and provides vacancy information for the entire federal government, it is necessary to contact the human resource office for each agency to obtain detailed information about its particular career opportunities.

Career Paths and Entry Salaries

The Partnership for Public Service’s Red White and Blue Jobs contains accurate and concise information about federal salaries:

Most white collar federal jobs fall under the “General Schedule” or “GS” pay scale.  Under this system, jobs are ranked according to level of responsibility and difficulty, and are assigned corresponding “grades” and salaries.

College graduates with a four-year degree typically enter the system at GS-5 or GS-7.  Master’s level graduates usually enter at a GS-9 or higher, depending upon number of years of work experience.

For some hard-to-fill positions agencies may be able to offer a “special pay rate” that allows them to offer more attractive salaries for selected occupations.

In the federal system, where you live affects what you get paid! This is called a “locality pay rate.” The pay scale in Washington, DC, for example, goes like this:

GS-7 makes a starting salary of $31,397

GS-9 makes a starting salary of $38,406

GS-11 makes a starting salary of $46,469

GS-12 makes a starting salary of $55,694

To access the General Schedule and see what you would earn according to where you live, visit:  http://www/opm.gov/oca/02tables/indesGS.htm
Demand

Federal employment is generally not affected by cyclical fluctuations in the economy as are other private sector industries, but political changes can influence staffing levels.  Each presidential administration may have  different public policy priorities that result in greater levels of federal employment in some programs and reductions in others. After an election is an especially opportune time to search for positions, since new congressional members or a new White House administration will need fresh staff.  Hiring is also increased at the end of September – the end of the government’s fiscal year.  Any leftover money is often used to fill vacancies, so start informational interviewing in August to get ahead of the game.

Over the past decade or so, the federal government hired an average of 350,000 (non-postal) workers yearly to fill vacancies.  Competition is keen for federal positions, especially in times of economic uncertainty.  However, opportunities for entry-level positions are predicted to increase as many (an estimated 50-70%) supervisory positions become vacant due to retirement. The tried and true method for securing government positions is networking.  Integrating yourself into the network can often be the quickest way to employment, so do your homework on which agencies or departments interest you most, and start developing contacts.

As a result of 9/11, many agencies  such as – the Central Intelligence Agency; the Department of Defense, State, and Health and Human Services; and Homeland Security, have seen a marked increase in the number of applicants. 

Qualifications Necessary to Enter the Field
While careers with the federal government vary widely depending on the agency, here is a selection of skills that will be an essential asset to any federal job:


Superior written and oral communication skills


Excellent research and data analysis skills


Demonstrated leadership skills


Proven research and analytical abilities


Prior work experience


Ability to work in a team environment


Strong work ethic and dedication

Remember that since the federal government offers opportunities in just about every field and at all levels, working for the federal government can be a great career builder, not simply a career. 

Future Challenges
Today the federal government takes human capital planning and workforce development very seriously because, in theory,  it recognizes that peoples are its most important resource. Over the next few years, as potential sizable  retirements take place it will be a major challenge for federal agencies to recruit new employees and retain valuable ones.

Sample Group of Employers

Department of Agriculture – http://www.usda.gov


Department of Commerce – http://www.doc.gov

Department of Defense – http://www.dod.gov; http://www.defenselink.mil


Department of Energy – http://www.doe.gov

Department of Health and Human Services – http://www.hhs.gov

Department of Housing and Urban Development – http://www/hud.gov

Department of the Interior – http://www.doi.gov

Department of Justice – http://www.usdoj.gov

Department of Labor – http://www.dol.gov

Department of State – http://www.state.gov

Department of Transportation – http://www.dot.gov

Department of the Treasury – http://treas.gov

Congressional Budget Office – http://www.cbo.gov

Congressional Research Service – http://www.crs.gov

Environmental Protection Agency – http://www.epa.gov

Central Intelligence Agency – http://www.cia.gov

General Accounting Office – http://www.gao.gov

National Security Council – http://www.whitehouse.gov/nsc

Office of Management and Budget – http://www.whitehouse.gov/omb


US Agency for International Development – http://usaid.gov

US Trade Representative – http://ustr.gov

Federal Reserve System – http://federalreserve.gov

Export-Import Bank – http://exim.gov
To Obtain More Information

Web Resources:

USA  JOBS – http://www.USAJOBS.opm.gov
Student Jobs – http://www.studentjobs.gov
Monster Public Service – http://www.publicservice.monster.com

AvueCentral – http://www.avuecentral.com

Federal Job Search – http://www.federaljobsearch.com

FedWorld – http://www.fedworld.gov
Government Guide – http://www/governmentguide.com
Publications:
Applying for Federal Jobs:  A Guide to Writing Successful Applications and Resumes for the Job You Want in Government, Patricia Wood, 1995

Government Job Finder, Daniel Lauber, 1994

Red, White & Blue Jobs, Finding a Great Job in the Federal Government,  great brochure published by the Partnership for Public Service, www.calltoserve.org

CAREER OPPORTUNITIES IN FOUNDATIONS TC "FOUNDATIONS" \f C \l "1" 
Description of the Field

A foundation is a non-governmental, nonprofit organization with its own funds (usually from a single source, either an individual, family or corporation) and program managed by its own trustees and directors established to maintain or aid educational, social, charitable, religious, or other activities serving the common welfare, primarily by making grants to other nonprofit organizations (Foundation Center). 

According to the Center, in 2003 there were nearly 35,000 grant-making foundations in the U.S.  The total paid in grants amounted to $23.2 billion.    The 2003 edition of the Foundation Directory lists more than 8,000 foundations that meet its financial criteria of at least $2 million in assets or $200,000 in annual giving.  This represents less than one-fifth of all active grant-making foundations in the United States.  Foundations are categorized as independent foundations, company-sponsored foundations, community foundations, and grant-making operating foundations.  Operating foundations sponsor research, social welfare or other programs as determined by their governing bodies or charters.  Most award few or no grants to outside organizations and are not listed in the Foundation Directory.  Community foundations derive their funds from many donors rather than a single source.  These are usually classified under the tax laws as public charities, and are therefore subject to different rules and regulations than either independent or company-sponsored foundations. 

Career Paths and Entry Salaries

Many foundation employees have had four or five jobs and have changed their occupational area at least once prior to entering the foundation world.  The work of foundations involves reading proposals, visiting with prospective grantees, making judgments about awards, preparing detailed memoranda for governing boards and files, answering questions from prospective grantees, monitoring grants already in place and attending board meetings when asked.   Some types of foundations have a significant fund-raising/development component, and the largest foundations have staff to manage their investments.

The duties of program officers in smaller foundations may resemble those of executive directors in larger foundations.  Program officers make higher salaries as they gain more experience within foundations, while CEOs may command high salaries based on their experience prior to entering the foundation world.  Entry-level salaries vary widely depending on job titles, which are not uniform.  According to Giving, USA, the annual report on philanthropy, CEOs earn a mean salary of $80,800. 

There are no standardized career paths.  People enter the field as generalists from a variety of backgrounds.  In order to advance in the field, they may work in a progression of positions within a particular foundation.  These may include program assistant, program associate and program officer; others switch foundations for career advancement.  Many foundations are small and fluid organizations.

Demand

Professional opportunities remain somewhat limited in the foundation field.  Positions are not always openly advertised.  Knowing someone on the staff or board, completing an internship or project with a foundation, working as a support person until a better job opens up, or connecting with a mentor (including professors and alumni) who may serve as a consultant to the foundation or on the board, are all helpful ways in which to break into the field.  Volunteers or community activists who have been grantees of the foundation may become known to the foundation staff and connections made through fund raising, consulting or serving on a committee that reviews proposals can also provide a way into the foundation world. 

Qualifications Necessary to Enter the Field

People who go into foundation work should be able to write clearly and succinctly.  They should be comfortable with qualitative judgments, have a global perspective on ideas and issues, listen well, and have a measure of empathy.  Creative thinking, critical analysis, and the ability to interact with professionals are also important.  Overseas experience, fluency in a foreign language, and an advanced degree are helpful for work in the international foundation world.  Increasingly, foundations are seeking strategic thinkers skilled in the art of negotiating who are able to put together public policy initiatives in partnership with other organizations. 

Sample group of employers

· Annie E. Casey Foundation  (http://aecf.org) 

· Arthur Vining Davis Foundations (www.jvm.com/davis/) 

· Carnegie Corporation of New York (carnegie.org/) 

· Commonwealth Fund (http://www.cmwf.org/) 

· Ford Foundation (http://www.fordfound.org/) 

· George Gund Foundation (http://www.gundfdn.org/) 

· Hewlett Foundation, William and Flora (http://www.hewlett.org/) 

· Kellogg Foundation (www.WKKF.org) 

· Kettering Foundation (www.kettering.org/) 

· MacArthur Foundation, John D. and Catherine T.  (www.macfdn.org/) 

· Mellon Foundation, Andrew W.   (www.mellon.org/) 

· Mott Foundation, Charles Steward (www.mott.org/) 

· Open Society Institute-New York (www.soros.org/) 

· Packard Foundation, David and Lucille (www.packfound.org) 

· Pew Charitable Trust (www.pewtrusts.com/) 

· Robert Wood Johnson Foundation (www.rwjf.org/) 

· Rockefeller Brothers Fund (http://www.rbf.org/) 

· Rockefeller Foundation (www.rockfound.org/) 

· Sloan Foundation, Alfred P. (www.sloan.org/) 

· Twentieth Century Fund (www.epn.org/) 

Future challenges of the profession

Foundations must struggle with greater demands on their resources as they are asked to take on many of the tasks formerly assumed by federal, state and local governments.  As a result, foundations may need to consider creative ventures and risk-taking in cooperation or partnership with other foundations, government and nonprofit organizations. 

To Obtain More Information

Associations: 

· Council on Foundations.  A nonprofit membership association of grant-making foundations and corporations with a mission to promote responsible and effective philanthropy by assisting existing and future grant-makers.  1828 L St. NW, Washington DC 20036.  Phone:  202-466-6512.  Email:  infoserv@cof.org.  Web address:  http://www.cof.org/.  

· Foundation Center, 79 Fifth Ave., New York NY 10013 and 1001 Connecticut Ave., NW, Washington DC 20036.  The center offers Comsearch printouts, which are updated annually.  

· Publications: 

· Chronicle of Philanthropy.  Monthly newspaper of the nonprofit world.  http://www.philanthropy.com/

· Foundation Directory.  (1997).  Published by the Foundation Center.  Available in most libraries.  

· National Directory of Nonprofit Organizations.  (1997).  3 vols.  

· Check libraries for regional and state grant-making organizations. 

Web Sites: 

· Foundation Center  - http://fdncenter.org 

· Foundations On-Line  - www.foundations.org 

· HandsNet  - www.handsnet.org 

· Independent Sector  - www.indepsec.org 

· Internet Nonprofit Center  - www.nonprofits.org 

CAREER OPPORTUNITIES IN GOVERNMENT RELATIONS / LOBBYING TC "GOVERNMENT RELATIONS / LOBBYING" \f C \l "1" 
Description of Field

Government relations, also known as lobbying, consists of individuals and organizations engaged in promoting the interests of their employers or clients.  Their activities involve monitoring legislative and executive activities to influence policy, legislation, regulations, or negotiations, on behalf of governments, industries, specific companies, interest groups or constituencies.  In Washington, DC, lobbying is regulated by law, calling for disclosure by lobbyists of organizations or clients they represent, LDA (Lobbying Disclosure Act) or FARA (Foreign Agents Registration Act.)  

In addition, lobbying may also be carried out by PACs (Political Action Committees) that represent specific constituencies or may simply represent themselves on stated issues.  Lastly, there is a subdivision of Executive Branch Legislative Offices, that represent various departments and agencies of the Executive Branch of the U.S. Government, charged with the purpose of influencing the Congressional Branch on legislative affairs. 

Career Paths and Entry Salaries

Most of those seeking careers in lobbying begin with volunteer work on political campaigns for elected public officials, or as legislative staff on Capitol Hill, in State Houses or in governmental agencies.  With such experience, graduates can often move to the mid-level of organizations; without such experience, graduates will typically enter in the research area or in roles that support more senior staff.

Moving in and out of government, sometimes known as the “revolving door,” usually increases a person’s marketability in both the public sector and private sector.  There are few straight line careers in lobbying as these positions are influenced by the ebb and flow of politics, or opportunities in the government.  From a position as a research assistant, a person may become an analyst or manager within a lobbying organization or move to a position on the staff of an elected official or government agency.

Typical entry-level job titles include issues analyst, research analyst, research assistant or associate.  Salaries vary based on experience and professional contacts.  Private sector companies typically pay more than non-profit and public interest organizations.  In 2003 the salary range in government relations extended from $12,000 to more than $150,000 with a median annual salary of $49,000.

Demand
The lobbying industry is highly competitive, and without experience or contacts, graduates must be willing to start at an entry level.   There is a wide range of issues, both international and domestic, that draws people to the field.  A foreign government, a company with international trade concerns, or an advocacy group working on human rights may all call for representation by a lobbyist.   Vacancies are rarely posted since many positions are filled by networking and by referral.

Qualifications Necessary to Enter Field
Government experience is a highly regarded qualification.  Strong communications skills, both written and oral, are essential.  A comprehensive understanding of organizational structure and legislative procedures is important.  Excellent people skills, high energy, flexibility and willingness to work long hours are also important, as is the ability to compromise.

Students interested in lobbying careers should consider volunteering on political campaigns or interning with a government agency.  The contacts developed through volunteer work and experience in analyzing issues and understanding government processes, can be invaluable.  A graduate degree in law or in public affairs/public policy is often helpful for advancement in the field.

Sample Group of Employers

In Washington, DC there are approximately 17,000 people engaged in lobbying who are registered along with the interests they represent.  Employers consist of public relations consultants, law firms, corporate lobbying agents, public interest organizations, trade and professional associations, political action committees and political parties.  A sample listing follows:

· Pubic Relations Consultants:  Burson Marsteller; Edelman; Weber Shandwick Worldwide  

· Law Firms:  Arnold & Porter; Patton, Boggs & Blow LLP

· Lobbying Agencies:  Morgan Casner Associates 

· Public Interest Organizations:  Children’s Defense Fund; Handgun Control, Inc.

· Trade & Professional Organizations:  National Federation of Independent Business Inc.

· Political Action Committees:  related to Trade and Professional Organizations.

· Political Parties:  Democratic National Committee, Republican National Committee

Future Challenges to the Profession

As issues facing government become more numerous and more complicated, lobbyists become more important and more prevalent.  While lobbyists serve as advocates for the interests of their employers or clients they also provide information to elected officials and staff that may be useful in the decision process. 

Lobbying in Washington, DC is the most visible, but lobbying on the State level as well as lobbying foreign governments and agencies is growing.   It should be noted that at the present time, regulations restrict the lobbying activities of former U.S. government officials.

To Obtain More Information
Network, network, network.  Internships, volunteer work and part-time jobs can lead to valuable contacts and information.  

Associations:
American League of Lobbyists (ALL), www.alldc.org

Directories:  
Washington Representatives

Beacham’s Guide to Key Lobbyists

The Complete Guide to Public Employment 

National Trade and Professional Associations

CAREER OPPORTUNITIES IN 
HUMAN RESOURCES TRAINING AND DEVELOPMENT TC "HUMAN RESOURCES TRAINING AND DEVELOPMENT" \f C \l "1" 
Description of the Field

Attracting the most qualified employees and matching them to the jobs for which they are best suited is important for the success of any organization. However, many enterprises are too large to permit close contact between top management and employees. Human resources and training managers and specialists provide this link. In the past, these workers have been associated with performing the administrative function of an organization, such as handling employee benefits questions or recruiting, interviewing, and hiring new personnel in accordance with policies and requirements that have been established in conjunction with top management. Today's human resources workers juggle these tasks and, increasingly, consult top executives regarding strategic planning. They have moved from behind-the-scenes staff work to leading the company in suggesting and changing policies. Senior management is recognizing the importance of the human resources department to their bottom line.
In an effort to improve morale and productivity and limit job turnover, they also help their firms effectively use employee skills, provide training opportunities to enhance those skills, and boost employee satisfaction with their jobs and working conditions. Although some jobs in the human resources field require only limited contact with people outside the office, dealing with people is an essential part of the job. 

In a small organization, a human resources generalist may handle all aspects of human resources work, requiring a broad range of knowledge. The responsibilities of human resources generalists can vary widely, depending on their employer's needs. In a large corporation, the top human resources executive usually develops and coordinates personnel programs and policies. These policies are usually implemented by a director or manager of human resources and, in some cases, a director of industrial relations. 

The director of human resources may oversee several departments, each headed by an experienced manager, who most likely specializes in one personnel activity such as employment, compensation, benefits, training and development, or employee relations. 

Training and development managers and specialists conduct and supervise training and development programs for employees. Increasingly, management recognizes that training offers a way of developing skills, enhancing productivity and quality of work, and building loyalty to the firm. Training is widely accepted as a method of improving employee morale, but this is only one of the reasons for its growing importance. Other factors include the complexity of the work environment, the rapid pace of organizational and technological change, and the growing number of jobs in fields that constantly generate new knowledge. In addition, advances in learning theory have provided insights into how adults learn, and how training can be organized most effectively for them. 

Training specialists plan, organize, and direct a wide range of training activities. Trainers conduct orientation sessions and arrange on-the-job training for new employees. They help rank-and-file workers maintain and improve their job skills, and possibly prepare development programs among employees in lower level positions. These programs are designed to develop potential and current executives to replace those retiring. Trainers also lead programs to assist employees with transitions due to mergers and acquisitions, as well as technological changes. In government-supported training programs, training specialists function as case managers. They first assess the training needs of clients, then guide them through the most appropriate training method. After training, clients either may be referred to employer relations representatives or receive job placement assistance. 

Planning and program development is an important part of the training specialist's job. In order to identify and assess training needs within the firm, trainers may confer with managers and supervisors or conduct surveys. They also periodically evaluate training effectiveness. 

Depending on the size, goals, and nature of the organization, trainers may differ considerably in their responsibilities and in the methods they use. Training methods include on-the-job training; schools in which shop conditions are duplicated for trainees prior to putting them on the shop floor; apprenticeship training; classroom training; and electronic learning, which may involve interactive Internet-based training, multimedia programs, distance learning, satellite training, videos and other computer-aided instructional technologies, simulators, conferences, and workshops for jobs requiring greater skill. They help supervisors improve their interpersonal skills in order to deal effectively with employees. They may set up individualized training plans to strengthen an employee's existing skills or teach new ones. (http://stats.bls.gov/oco/ocos021.htm)

Career Paths and Entry Salaries

Because of the diversity of duties and level of responsibility, the educational backgrounds of human resources and training managers and specialists vary considerably. In filling entry-level jobs, employers usually seek college graduates. Many prefer applicants who have majored in human resources, personnel administration, or industrial and labor relations. Others look for college graduates with a technical or business background or a well-rounded liberal arts education.

Many colleges and universities have programs leading to a degree in personnel, human resources, or labor relations. Some offer degree programs in personnel administration or human resources management, training and development, or compensation and benefits. Depending on the school, courses leading to a career in human resources management may be found in departments of business administration, education, instructional technology, organizational development, human services, communication, or public administration, or within a separate human resources institution or department. 

Because an interdisciplinary background is appropriate in this field, a combination of courses in the social sciences, business, and behavioral sciences is useful. Some jobs may require a more technical or specialized background in engineering, science, finance, or law, for example. Most prospective human resources specialists should take courses in compensation, recruitment, training and development, and performance appraisal, as well as courses in principles of management, organizational structure, and industrial psychology. Other relevant courses include business administration, public administration, psychology, sociology, political science, economics, and statistics. Courses in labor law, collective bargaining, labor economics, labor history, and industrial psychology also provide a valuable background for the prospective labor relations specialist. As in many other fields, knowledge of computers and information systems also is useful. 

An advanced degree is increasingly important for some jobs. Many labor relations jobs require graduate study in industrial or labor relations. A strong background in industrial relations and law is highly desirable for contract negotiators, mediators, and arbitrators; in fact, many people in these specialties are lawyers. A background in law also is desirable for employee benefits managers and others who must interpret the growing number of laws and regulations. A master's degree in human resources, labor relations, or in business administration with a concentration in human resources management is highly recommended for those seeking general and top management positions.

Annual salary rates for human resources workers vary according to occupation, level of experience, training, location, and size of the firm, and whether they are union members. Median annual earnings of human resources managers were $59,000 in 2000. The middle 50 percent earned between $43,600 and $80,390. The lowest 10 percent earned less than $33,360, and the highest 10 percent earned more than $104,020. As a basis for comparison, a human resource advisor in New York City now earns an average salary of 68,420 as of July 2003. (www.wetfeet.com)

Demand

Human resources, training, and labor relations managers and specialists held about 510,000 jobs in the U.S.  in 2000. The following tabulation shows the distribution of jobs by occupational specialty:

Human resources managers
219,000

Training and development specialists
204,000

Compensation, benefits, and job analysis specialists
87,000

Human resources and training managers and specialists were employed in virtually every industry. About 21,000 specialists were self-employed, working as consultants to public and private employers.

The private sector accounted for about 90 percent of salaried jobs. Among these salaried jobs, services industries - including business, health, social, management, and educational services - accounted for about 46 percent of jobs; personnel supply services, the largest employer among specific services industries, accounted for almost 10 percent of those. Manufacturing industries accounted for nearly 13 percent of salaried jobs; while finance, insurance, and real estate firms accounted for about 11 percent of jobs. 
Qualifications Necessary to Enter the Field

The human resources field demands a range of personal qualities and skills. Human resources and training, managers and specialists must speak and write effectively. The growing diversity of the workforce requires that they work with or supervise people with various cultural backgrounds, levels of education, and experience. They must be able to cope with conflicting points of view, function under pressure, and demonstrate discretion, integrity, fair-mindedness, and a persuasive, congenial personality.

The duties given to entry-level workers will vary depending on whether they have a degree in human resource management, have completed an internship, or have some other type of human resources-related experience. Entry-level workers often enter formal or on-the-job training programs in which they learn how to classify jobs, interview applicants, or administer employee benefits. They then are assigned to specific areas in the personnel department to gain experience. Later, they may advance to a managerial position, overseeing a major element of the personnel program-compensation or training, for example. 
Sample Group of Employers


Large organizations (IBM, Amoco, US West) 


Software Industry (Microsoft, JD Edwards) 


Nonprofit organizations (Spring Institute, Center for Women’s Employment and Education) 


Educational organizations  (Institute for International Education) 


Colleges and Universities 


Consulting Organizations 


Government Agencies 


International Organizations (World Health Organization) 

Future Challenges of the Profession

The abundant supply of qualified college graduates and experienced workers should create keen competition for jobs. Overall employment of human resources and training managers and specialists is expected to grow about as fast as the average for all occupations through 2010. In addition to openings due to growth, many job openings will arise from the need to replace workers who transfer to other occupations or leave the labor force.

To Obtain More Information
Associations: 

American Management Association  (www.ama.org) 


American Society for Training and Development (www.astd.org) 


Society for Human Resource Management  (www.shrm.org)  

CAREER OPPORTUNTIES IN HUMAN RIGHTS TC "HUMAN RIGHTS" \f C \l "1" 
Description of Field

The international human rights field is comprised of a broad spectrum of governmental, intergovernmental and non-governmental organizations which focus on the alleviation of human suffering and the protection and promotion of human rights as formulated in the Universal Declaration of Human Rights, addressing the full spectrum of human rights -- economic, social, cultural, political, and civil.  The field of human rights overlaps with key issue areas of peace and security, development, law, humanitarian assistance, and economic and social affairs.

Work in human rights can be challenging and intense.  Organizations use a variety of disciplines in their approach to social justice, including direct service, advocacy, policy development, and research.  Activities include research focusing on preventing and ending human rights abuses in all regions of the world, monitoring human rights development, conducting on-site investigations, writing reports on human rights conditions, engaging in advocacy to publicize and curtail human rights violations, litigation, lobbying, and promoting  human rights practices in social and political structures.  In addition, human rights professionals provide advisory and educational services, refugee assistance, policy analysis for national and international institutions, assistance in institution building, and economic development monitoring.  

Career Paths and  Entry Salaries

The field of human rights is broad and multidisciplinary and, therefore, there is no direct or specific career path to follow.  Over the past 20 years, the variety of career opportunities in human rights has broadened to include grassroots/community organizers, media specialists, grant writers, educators, financial analysts, journalists, researchers, health care professionals, and human rights monitors.   The energy behind human rights work is often found in local/indigenous grassroots groups.  Support to these groups can be provided in the form of technical assistance, research, or training.

 Although the field is relatively competitive to enter, there are many entry-level opportunities for job seekers with a Bachelors degree interested in this area of social justice, including assistant project coordinators, researchers, communications assistants, development associates, and community organizers.  Starting salaries for these jobs range from the mid-$20,000 to low-$30,000.

Positions for candidates with a relevant masters degree are most frequently in the capacity of monitoring, reporting, administrative, and organizational efforts.  Salaries for these positions range from the low-$30,000 to mid-$40,000 range, and can include titles such as program manager, analyst, research associate, writer/reporter, regional monitor, and legal advocate.

Advanced positions can include titles such as executive director, project administrator, senior program director, and legal counsel.  Depending on the size and type of organization, senior-level positions can have a salary anywhere from the low-thirties to over $100,000. A law degree or a background in an overlapping field is often required for senior-level employment. 

Demand

Paid positions in the human rights field are increasing, but are still very restricted for young professionals.  The jobs that do exist can be found primarily with non-governmental organizations or, in some cases, with the federal government.  There are opportunities in fields which might overlap with human rights such as governmental affairs, law, and lobbying. There are also short-term positions for those on leave from other jobs who might want to lend their expertise to the human rights arena, i.e.  lawyers, teachers, social workers, doctors.  Domestic careers in human rights include work with refugees who have emigrated to the US, civil rights, and women’s issues.

Qualifications Necessary to Enter the Field

The skills required to work in the human rights field vary depending on the organization and type of work.  Human rights advocates must be skilled in research, writing, analytical thinking, public speaking, and/or grassroots organizing.  Those working in policy development, legal cases, or complex international treaties typically require an advanced degree in law, medicine, anthropology or something similar.

Regardless of the individual requirements of human rights organizations, all candidates should possess excellent oral and written communication skills, the ability to speak more than one language, cross-cultural skills, flexibility, and a willingness to carry out a wide range of responsibilities with limited resources.  Experience living and working abroad, especially in a developing country is highly recommended.  Internships with human rights organizations is one way to gain valuable experience and they also provide professional contacts in the human rights community.  In many cases, internships lead directly or indirectly to full-time jobs.  It is also helpful, if not critical, to be familiar with primary human rights documents and declarations such as the United Nations Universal Declaration of Human Rights, covenant on Civil and Political Rights, Convention on the Elimination of Discrimination Against Women, Convention to Eliminate all Forms of Racial Discrimination, and the Covenant on Economic, Social and Cultural Rights.

In addition to skills, knowledge, and experience, dedication and commitment to social justice is mandatory.  Because of the intensity of human rights work, having a desire to make a difference and the ability to work collaboratively with other agencies, groups, and cultures all working towards the same goal is crucial.

Sample Group of Employers 

Amnesty International





http://web.amnesty.org 

The Carter Center





http://www.cartercenter.org
Center for Economic and Social Rights


http://www.cesr.org/ 

Center for Justice and International Law


http://www.cejil.org/main.cfm?switch=i
Freedom House





http://www.freedomhouse.org/ 

Global Exchange





http://www.globalexchange.org/ 

Human Rights Watch





http://www.hrw.org
Institute for Global Communication



http://www.igc.org/ 

International Center for Transitional Justice


http://www.ictj.org/ 

International Rescue Committee



http://www.theirc.org/ 

Lawyers Committee for Human Rights


http://www.lchr.org/
National Network for Immigrant & Refugee Rights

http://www.nnirr.org/
Oxfam International





http://www.oxfam.org/eng/ 

Physicians for Human Rights




http://www.phrusa.org/ 

UN High Commissioner for Human Rights (UNHCHR)
http://www.unhchr.ch
United Nations Organizations




http://www.un.org 

US Agency for International Development (USAID)
http://www.usaid.gov 

Witness for Peace





http://www.witnessforpeace.org/
Women, Law, and Development International

http://www.wld.org
Women’s Human Rights




http://www.whrnet.org/
To Obtain More Information

Human Rights Resource Centers and Directories: 

AAAS Directory of Human Rights Resources 

http://shr.aaas.org/dhr.htm 

Derechos Human Rights




http://www.derechos.org/ 

Human Rights Internet




http://www.hri.ca/welcome.cfm 

Human Rights Organizations and Resources


http://www.hrweb.org/resource.html 

Human Rights Resource Center 

http://www1.umn.edu/humanrts/edumat/default.shtm 

Human Rights Education Associates

http://www.hrea.org/erc/Library/index.php 

National Center for Human Rights Education

http://www.nchre.org/ 

University of Minnesota Human Rights Library 

http://www1.umn.edu/humanrts/
Human Rights Job Sites:

Action Without Borders (Idealist)



http://www.idealist.org
AlertNet






http://www.alertnet.org/thepeople/jobs/ 

Alliance for Conflict Transformation

http://www.conflicttransformation.org/forum-intro.asp 

OneWorld.net





http://www.oneworld.net/article/frontpage/10/3
Relief  Web






http://www.reliefweb.int/w/rwb.nsf 

Publications:

Keyguide to Information Sources on the International Protection of Human Rights, J.A. Andrews and W.D. Hines

Human Rights Organizations and Periodicals Directory, Dave Christiano, ed

The Human Rights Quarterly, Johns Hopkins University Press

The Harvard Human Rights Journal, Harvard Law School

The Human Rights Monitor, International Service for Human Rights

The United Nations Chronicle and the Human Rights Internet, UN Department of Public Information

Future Challenges of the Profession

The magnitude of human rights challenges today far exceeds the capacity of global organizations and institutions to address them.  Both the difficulty of enforcing human rights standards and the inadequate resources given to the United Nations to address peacekeeping in war-torn nations contribute to the problems of the human rights movement.  

The challenges ahead are dealing with the intractable problems of poverty and lack of health care in both the developed and underdeveloped world. Increasingly, there is a link between international development initiatives and human rights, as aid is being tied to issues of democracy and governance.  Problems of ethnic conflicts, causes and problems of refugee flows, human rights in nations’ foreign policies, women’s rights, and related issues will increasingly be areas of major concern in the human rights field.

There are challenges inherent to the nature of international human rights work that affect those working in the field.  Living and/or traveling abroad can be both exciting and challenging.  Employees may be separated from familiar surroundings and relationships for long periods of time and may be living in conditions far inferior to what they are used to in the United States.  For positions requiring extensive travel, it can be hard to maintain family relationships or enjoy regular personal activities.

CAREER OPPORTUNITIES IN HUMANITARIAN AID AND RELIEF TC "HUMANITARIAN AID AND RELIEF" \f C \l "1" 
Description of the Field 

Taken from www.relief.org

The lesser developed parts of our world are plagued by famine, malnutrition, poor water quality, and poor sanitation, as well as AIDS, TB, malaria, and other deadly diseases. These problems frequently overlap, particularly in the poorest regions of Africa, India, and South America. 

Extreme weather conditions greatly harm the global poor. A region with drought or flood conditions will be unable to effectively grow crops and oftentimes the starving citizens will even resort to eating their seed stocks – hurting the next year’s planting season, and reinforcing the cycle of poverty and suffering.  Weak educational systems also greatly contribute to suffering. The Western world for the most part only reads about or sees these horrific humanitarian situations on TV – but they are everyday reality for many millions of our fellow humans. 
Humanitarian relief is an extraordinarily complex subject.  There are organizations that are in the field every day saving current or at-risk hungry people, diseased people, war victims, and/or the uneducated masses. Humanitarian aid and relief is necessary to bring life saving skills and technologies to Third World countries and to refugees and displaced people due to natural disasters or war both domestically and around the world.  

Career Paths and Entry Salaries

There are close to a million nonprofits, state and federal government agencies, and  organizations locally and internationally who minister to the needy.  Salaries are traditionally lower for positions in Humanitarian fields.  Search on the following salary web sites for specific information:

www.salary.com
www.wageweb.com 

www.jobstar.org

Demand

Where there is poverty, hunger, disease, AIDS drug and alcohol abuse, epidemics, war and natural disasters, the world needs people who care, want to make a difference, and want to help the sick, handicapped, poor, battered and needy.  There are positions for administrators, fund raisers, grant writers, program organizers, teachers, researchers, policy analysts and others.

Qualifications Necessary to Enter the Field

A Masters degree in Public Administration or in International Development and a dedication to change the world to make it a better place to live and a desire to serve others by doing good works.  These are the people who become experts in helping desperately poor third world people find permanent solutions to hunger and poverty, as well as helping domestically when disaster occurs.  Candidates must demonstrate business acumen, personal diplomacy and basic toughness. Other necessary qualifications for some positions include two or three years of experience in the developing world and the requisite foreign language requirement.

Sample Group of Employers:

http://www.savethechildren.org/ 
http://www.doctorswithoutborders.org 
http://takeaction.stopglobalaids.org/ 
http://www.globalaidsalliance.org/ 
http://www.usafe.af.mil/airdrop/faqs.htm 
http://www.ajws.org/aaboutus_pg.html

Adventist Development and Relief Agency International [ADRA] - changing the world one life at a time. 


Africare - dedicated to improving the quality of life in rural Africa. 


Alpha Charitable Foundation - raising funds to help the less fortunate. First project is the building of a 500 bed hospital in Kerala, India. 


American Red Cross –24 hour a day assistance wherever disaster strikes.  Helping victims of flood, hurricane, earthquake or home fires; teach health and safety courses; offer emergency communication; as well as collect and distribute blood.


AmeriCares - non-profit organization responding to disasters and providing long term medical relief. 


Amy Biehl Foundation - primary purpose is to fund South African community projects to help those burdened by the lingering effects of Apartheid. 


Arbeiter-Samariter-Bund Deutschland e.V. - ASB: national and international relief, rescue and charity activities. 


Asociación de Solidaridad y Ayuda al Pueblo Saharaui - SMARA tiene como objetivo procesar y transmitir información nacional e internacional sobre los problemas del pueblo saharaui. 


Association François-Xavier Bagnoud - dedicated to international humanitarian action, especially regarding HIV and children. 


Brotherhood of Blessed Gérard - South African Relief Organization of the Sovereign Military Order of Malta. 


CARE (Cooperative for American Relief Everywhere) : one of the world’s largest nonprofit, nonsectarian, independent relief and development organizations


Catholic Relief Services - information on emergency relief services and development programs addressing health, human rights, and poverty in countries throughout Africa, Asia, Europe and Latin America. 


Center for Humanitarian Outreach and Intercultural Exchange - C.H.O.I.C.E coordinates volunteer expeditions to initiate self-sustaining humanitarian projects in developing nations. 


Central Index of Appointments Overseas (CIAO) - CIAO provides information those seeking work or volunteer opportunities with development organizations, principally in Latin America. 


Church World Service - Protestant, Anglican, and Orthodox communions in the U.S. cooperating worldwide in programs of long-term development, emergency response, and assistance to refugees. 


Cross-Cultural Solutions Cross-Cultural Solutions is one of the leading international volunteer organizations in the United States and sends over 1,000 volunteers overseas every year 


Dakshinayan - provides basic education and health care to tribals and other rural communities. 


Direct Relief International - non-sectarian medical relief organization. Information on health programs, disaster services, and "Vitamin Angels". 


Eugene Bell Centennial Foundation - promotes educational, humanitarian, and religious programs primarily in North Korea. Activities include food programs, medical work, greenhouses, and a special focus on tuberculosis. 


Global Development Center - non-profit organization dedicated to providing development and relief assistance wherever it is needed. 


Global Volunteer Network Global Volunteer Network, a non profit organization. Volunteers can be involved in teaching English, environmental work, health and sanitation, and cultural home stays.


Goodwill Industries of America- world’s largest provider of employment for individuals with special needs 


Healing Hands International, Inc. - humanitarian aid organization specializing in free medical relief to countries in need outside the USA. 


Himalayan HealthCare, Inc. - provides volunteer opportunities in rural Nepal to provide health and medical relief. 


Holy Land Foundation - non-profit, charitable organization operating relief and development projects nationally and internationally. 


Hospital Sans Frontiere - created by Rotary International, it is a humanitarian association for medical and hospital care; (in English, Dutch, and French). 


Humanitarian Village Global site for humanitarian aid charities and information 


InterAction- a coalition of 150 U.S. based nonprofit organizations working to promote human dignity and development in 165 countries around the world.  In the United States these groups are called POVs, private and voluntary organizations.


International Medical Corps (IMC) - humanitarian emergency relief organization established to save lives and relieve suffering while providing the critical knowledge and skills to help people help themselves. 


Light of the World Missions - medical missions in Belize for the Southern part Mayan villages working with the Ministry of Health in training and supplying these villages with much needed resources.. 


Lucien Englemajer Association - international humanitarian organization focusing on drug treatment, youth programs, agricultural projects, disaster/famine relief and housing construction. 


Medical Project OSVITA - medical education program whose goal is to improve the health of mothers and children in Ukraine. 


Nishkam Sikh Welfare Council - organization serving the human race irrespective of color, religion, sex, caste or creed. Primarily based in India, with members and clients worldwide. 


Ophthalmic Aid Group - friends charity dedicated to fight against blindness in the Third World. 


PATH - the Program for Appropriate Technology in Health focuses on reproductive health, immunization, AIDS, STDs, contraception, safe birth, and men's, women's and children's health.


Peace Corps-volunteers share their skills with people in developing countries 


Project Contact - provide health care and disease prevention to poverty-stricken East Africa by supplying medical care to its people. 


Project HOPE - information on the organization's health education, policy research and humanitarian assistance programs around the world. 


Satellife a non-profit organization based in Watertown, MA, USA whose mission is to build healthier communities in the developing world through the power of information technology. 


Section for Tropical Medicine - organization of medical students from Slovenia which organizes a humanitarian action in developing countries. 


UNHCR (United Nations High Commissioner for Refugees)-meets refugee needs for food, housing, medical care, education as well as local integration, resettlement or repatriation


United Way


U.S.-Latin American Medical Aid Foundation - non-profit organization which provides medical supplies and humanitarian aid to the people of Cuba and Latin America. 


USAID-strive to reduce poverty, ignorance and malnutrition in developing countries.


Vida - providing assistance to health institutions and development projects which support people in need in Latin America; operations concentrated in Peru and Central America. 


Volunteers of America-large on-profit, Christian social service organization that implements humanitarian objectives with action programs.

Future Challenges of the Profession
There are always new issues in public health, such as the recent SARS epidemic, and challenges to overcoming poverty and disease.

To Obtain More Information

www.Idealist.com
www.relief.org

Intercristo

19303 Fremont Avenue North

Seattle, WA 98133-3800

UNDP Recruitment Section

Division of Personnel

One United Nations Plaza

New York, NY 10017

Publications:

Careers for Good Samaritans and Other Humanitarian Types by Marjorie Eberts & Margaret Gisler, VGM Careers for You Series, 1998.

CAREER OPPORTUNITIES IN INTERNATIONAL BUSINESS TC "INTERNATIONAL BUSINESS" \f C \l "1" 
Description of the Field

As the world becomes a global marketplace, all types of businesses are seeking to expand their operations across national borders and into the world marketplace. Multinational corporations, joint ventures, financial institutions, law firms, consulting firms and manufacturers of both goods and services cater to an international clientele. 

Most internationally-oriented jobs in the business world involve marketing, sales, finance, operations and strategic planning and are found in the United States; although some positions might involve working abroad. Typically, businesses with overseas operations will hire foreign nationals rather than expatriate Americans. 

Likewise, few corporations have "international departments." Instead, their international work is shared among various departments such as marketing, sales, legal, or finance. International positions are available within subsidiaries of foreign companies operating in the United States.  International professionals also play an important intermediary role between Federal agencies in matters of trade regulation. 

Career Paths and Entry Salaries

Entry-level jobs in the field of international business are as varied as the field itself. Most positions in marketing, finance, and consulting work begin with in-house training programs of a managerial, development and/or technical nature. Companies with international markets usually prefer that employees become fully trained in the domestic operations of the business before being given an opportunity to represent the firm abroad. Salaries often start in the mid-$30,000 range, with entry-level compensation increasing proportionally to the size of the firm, geographic location, and employee qualifications. Salary rates rise rapidly in business as training and experience accrue. 

Having completed specialized training programs and/or on-the-job training, individuals hired by firms functioning internationally are often assigned to the U.S. headquarters of the company, working within the marketing, sales, planning, or accounting/finance department. Foreign travel for negotiation or consultation is possible. Those working for multinational corporations, joint ventures, financial institutions, or consulting firms will generally be given the opportunity for foreign assignments such as managing a foreign subsidiary or directing the firm's overseas operations after years of domestic service. 

Demand

Due to the "communication revolution," the increased interdependency of national economies, the expansion of developing nations as well as the contraction of the Cold War, and the internationalization of formerly domestic issues such as population and pollution, the world has become a global marketplace where the transfer of goods and services is not hampered by national borders. These factors have created a demand for employees in business, trade, government and development with technical skills, foreign language facility, cultural sensitivity, experience, and/or education and training. Although more opportunities have become available, internationally oriented jobs are usually reserved for those with specialized abilities and experience.

That said, however, the world economic slowdown starting in 2000, along with corporate scandals, suspect accounting practices, the collapse of organizations such as Enron and Arthur Andersen and international terrorism have led to dramatic cut backs in financial services, consulting, energy, telecommunications, airlines and tourism. Consequently, new graduates, whether with MBAs or graduate degrees in International Relations, are competing not only with each other, but also with those who have lost their jobs, most of whom have significantly more experience.  This makes it more difficult for people who are changing careers and wish to enter the field with no prior experience. 
Qualifications Necessary to Enter the Field

Breaking into international business requires experience within particular industries - more than the knowledge of a foreign language, area studies, or international experience. Well established firms normally hire local staff, so the best opportunities in international business tend to be with small companies just starting to enter the international business arena or expanding to new locations.  Small companies look for candidates with management and marketing skills. International business-related courses are recommended, as well as accounting, business finance, money and financial markets, statistics, micro- and macroeconomics and marketing. A framework of public policy, international trade, language and cultural fluency combined with business skills is an invaluable combination for those looking to work in international business. 

While firms are still willing to train qualified candidates who have no specific experience in their business, they are more interested in people who can be productive from their first day on the job, as training programs are being curtailed because they expensive both in terms of cost and time.  If you can show experience in the company's business or sector, you will be in a stronger position. 

If you develop a relationship with people who make the hiring decisions in these companies, it will facilitate your chance of getting your foot in the door. Two suggestions from "The Complete Guide to International Jobs and Careers": 


Attend a semester abroad program in Europe, Asia or Latin America which involves studying and interacting with the local international business community.



Acquire an internship with an international business that puts you at the heart of the international business community where you develop numerous contacts with individuals in many different businesses. Several companies, such as Chase Manhattan Bank, Salomon Brothers, IBM, Monsanto, United Technologies, General Electric, and Allied-Signal, have established internship programs. It is also possible to create your own "ad hoc" internship by contacting companies directly and selling them on the idea of letting you work for them as an unpaid or low-paid intern. 


Anyone going into international business must have more than a passing understanding of new communications. technologies.  The convergence of Internet-based and telephone technologies, notably wireless, has deep implications for all businesses.  Issues such as confidentiality and privacy, cross-border intellectual property rights, and a host of efficiency improvements (e.g. voice-over IP telephony, or VoIP) are at the top of many CEO's lists.


Where students with international relations’ degrees will shine is in their ability to understand and, therefore, work across cultures. This is even more valuable to firms that have to do more and more business in new supra-national frameworks like the EU or WTO.  Stress these elements in your background, and think of taking internships in areas which will increase your exposure to and awareness of other cultures, even if they are not directly related to the sector you eventually wish to work in.

Sample Group of Employers


American Express (www.americanexpress.com)


American International Group (www.aig.com)


Cargill (www.cargill.com)


Chubb & Sons (www.chubb.com)


CIGNA Corporation (www.cigna.com)


Diageo (www.diageo.com)


Dole Fruit Company (www.dole.com)


Eli Lilly International Corporation (www.lilly.com)


The Gillette Company (www.gillette.com)


Hitachi, Ltd. (www.hitachi.com)


Honeywell, Inc. (www.honeywell.com)


Johnson & Johnson (www.jnj.com)


Mattel, Inc. (www.mattel.com)


Otis Elevator Company (www.otis.com)


Pepsi-Cola International (www.pepsico.com)


Philip Morris Companies Inc. (www.philipmorrisusa.com/home.asp.com)


Procter & Gamble (www.pg.com)


Reebok International (www.reebok.com)


Thomas & Betts (www.tnb.com)


Unisys Corporation (www.unisys.com)


US Chamber of Commerce (www.uschamber.com)

Future Challenges of the Profession 
As the world becomes more of a global village and trade barriers are eased, there will be an increased need for personnel who can service an international clientele in terms of understanding international business and marketing, international law, and international trade and finance. As goods cross national borders with greater ease, negotiation and government regulation will increase the need for personnel with specialized expertise in international business ventures, financing techniques, and language skills. Although opportunities will multiply, competition will be high as Americans vie for international positions around the world with foreign nationals. 
To Obtain More Information


The Directory of American Firms Operating in Foreign Countries (World Trade Academy Pr; 17th edition (January 2003), Directory of Foreign Firms Operating in the United States (Uniworld Business Pubns; 9th edition (January 1998), or contact the US and International Chambers of Commerce. 


The Complete Guide to International Jobs and Careers, Ronald L. Krannich, Second Edition, Impact Publications, Manassas, VA 1992. 


The Directory of Business Information Resources, Grey House Publishing, 2003/2004 Edition.


Discovering Your Career in Business, Timothy Butler and James Waldroop, Addison-Wesley Publishing Inc., 1997.


Guide to Career in World Affairs Third Edition by the Editors of the Foreign Policy Association, Impact Publications, Manassas, VA 1993 


The Harvard Business School Guide to Careers in Management Consulting, HBS Publishing, 2001 Edition.


Management Consulting: A Complete Guide to the Industry, Sugata Biswas and Daryl Twitchell, John Wiley & Sons Inc., Second Edition, 2002.


MBA Jungle, mbajungle.com


Plunkett’s Energy Industry Almanac, Jack W. Plunkett, Plunkett Research, Ltd., 2002-2003.


Hoover’s, The business information authority, www.hoovers.com


Vault, The most trusted name in career information, www.vault.com


Wet Feet, Helping you make smarter career decisions, www.wetfeet.com


CAREER OPPORTUNITIES IN INTERNATIONAL DEVELOPMENT TC "INTERNATIONAL DEVELOPMENT" \f C \l "1" 
Description of the Field

The goal of international development is to alleviate poverty among the citizens of developing countries.  Strategies for improvement include investment in the economic, political and social arenas.    Economic development   ranges  from the  creation of  sound  macro  economic  and  fiscal  policy  to   the  fostering of  small- medium  enterprise  to  the  introduction  or expansion of microfinance. It also involves identifying and creating   the necessary infrastructure,    energy, transportation, sanitation for economic growth. Political  development focuses on the   creation and  fostering  of  good  governance, including   transparent  financial  systems,  an independent   judiciary and  the active  participation  of civil  society. Social development focuses on the improvement of health, education and the social safety net.   Each of the areas is interrelated and interdependent.  International development is literally a global topic and professionally a highly multidisciplinary field

Career Paths and Entry Salaries
College  graduates  who are interested in exploring the field  may seek  entry-level positions in a NGO   with a  development  mission  or in a  development  consulting  firm. .Such a position will likely involve administrative support (backstopping) in the US headquarters. Opportunities for international travel and experience are likely to be very limited.  Graduates  with a  strong  commitment  to  a  career  in development  are  well-advised to  consider   enrolling in the Peace  Corps or to seek  other  extensive  overseas  experience  in a  developing  country  for at least  two years  before  entering  graduate   school.  International experience will provide context for graduate   study and for discussion with prospective employers on graduation. Candidates with a master’s  degree  may consider  employment in  government  agencies of  their  home  country,  multilateral  donor  organizations,   or  with  the implementing  partners  in  the  non-profit  and  private  sectors. Foundations and policy institutes that   conduct   research and advocacy to   influence development policy are also potential employers. The field is characterized by fluidity and high travel demands. A  significant  proportion of  development   professionals  will work in at least  two of the  three  sectors,  public,  private  and not-for-profit over  the course of their  careers.  Many professionals   travel as much as forty percent of the time.

Candidates  with  a master’s  degree will enter   US  government   service  at  GS 9 ,  through  the PMI  or  Foreign Service, Agencies may offer a   salary or GS  10 or  11   to direct  hires  with  considerable   previous  experience. Median  salaries at intergovernmental organizations fall  in the low $50s,  at  NGOs  in the mid-$40s  and  at   development  consulting  firms  in the  low  $60s.  

Demand

As  more than  one billion  people   live on less  than  $1  a  day,  the   imperative   to   address  global poverty is  ever present.  Opportunities  for  careers in  development  are extensive  in all  sectors  However,   competition for   positions in the leading   IGOs  is fierce,  as   these organizations  seek and  recruit  qualified candidates  world-wide.  Selection may   require   choosing one among several hundred qualified applicants and   commonly takes 6-9 months  to complete.  Overwhelmingly new graduates    seek and find positions in national government,  or  

with prvate  and  non-profit  employers.

Qualifications Necessary to Enter the Field

A graduate degree is essential   to pursue a career in international development.  A  masters program  with a  strong  applied  curriculum  is  valuable.  Sound  training in  economics  and public  administration,  including  policy monitoring  and  evaluation  may be   broadly  applied. Also given the   interdisciplinary  nature of the  field,   joint  degrees  or  consecutive training in related  disciplines,  ex. law  and economics,  health and  economics are  strong  credentials.  An MBA may be applied in development   of the private sector, banking and finance.

In  addition to  graduate  training,  employers   seek   fluency in  at  least  two  languages,  As  mentioned  above   experience  in  one or more  developing  countries is important.  Graduate  students  are  advised  to  expand   their   international experience  during the summer  between  the   first  and  second year of their  program  through an  internship.  UN  agencies,  multi-lateral   development  banks, government  agencies and  NGOs  all  offer  such opportunities.

Sample Group of Employers
Intergovernmental organizations (IGOs):
African Development Bank http://www.afdb.org
Asian  Development Bank http://www.adb.org
Inter-American Development Bank http://www.idb.org
International Monetary Fund http://www.imf.org
The  World Bank http://worldbank.org
United  Nations http://www.un.org
United  Nations  Development  Programme http://wwwundp.org
UNICEF http://www.unicef.org
World Food  Programme http://www.wfp.org
United States Government:

Federal Reserve –New  York http://www.ny.frb.org
Department of Energy http://www.doe.gov
Department of State http://www.state.gov
United  States Agency for International Development (USAID) http://www.usaid.gov
US Treasury, International Division http://www.ustreas.gov/offices/international-affairs/index.html
Development  Consulting  firms:

Abt Associates Inc http:/www/abt.com

Chemonics http://www.chemonics.com
DevelopmentAlternatives Inc. http://www.dai.com
Environmental Resources  Management www.erm/com
John Snow International Imc. http://www.jsi.com
Nathan Associates http://www.nathanassoc.com
Research Triangle Institute (RTI) http://www.rti.com
The  Pragma  Corporation www.pragma.com
Non Governmental organizations ( NGOs):
Accion International http://accion.org
Ashoka http://ashoka.org
Asia  Foundation http://wwwasiafoundation.org
CARE USA http://careusa.org
Catholic  Relief  Services http://www.crs.org
International Foundation for  Election Systems http://www.ifes.org
Management  Sciences  for Health http://www.msh.org
National Democratic  Institute http://ndi.org
Oxfam  USA http://www.oxfamusa.org
Pact http://www.pact.org
Partners  of the Americas http://www.partners.net/
Population  Services  International http://www.psi.org
Save the Children http://www.savethechildren.org/
Winrock International http://www.winrock.org/
World  Learning http://worldlearning.org
World Wildlife Fund http://www.wwf.org
Foundations, Policy Institutes:

Bank Information Center www.bicusa.org/
Brookings http://www.brookings.org/
Carnegie  Endowment   for International  Peace www.ceip.org
Center  for Strategic and International  Studies http://www.csis.org
Earthwatch http://earthwatch.org
Environmental Defense http://www.edf.org
Ford  Foundation  www.fordfound.org
Heritage  Foundation http://www.heritage.org/
Rockefeller  Foundation http://www.rockefeller.org
Worldwatch Institute http://worldwatch.org
Future Challenges to the Profession

The flow of  funds  to development is  governed principally  by the  policy priorities  of  governments  in industrialized   societies and the  willingness  to  fund  these priorities. For instance, the  current   US  administration  has announced the Millennium Challenge  Account (MCA),  through  which it   has pledged  to  increase  development  assistance  by  $5billion  a  year  between  2002   and  2006. Any actual increased US development spending   will be within the parameters of the Millennium Challenge Account, which has strong emphasis on   governance   and accountability.  Implementation of the MCA is likely to put a premium on   expertise in technical assistance in these areas. Among  NGOs  in  industrialized  countries    there   continues  to be a   significant   shift   in emphasis   from direct  delivery of  services in the field   to   capacity building  and  sustainability   through  collaboration   with local implementing partners in  developing  countries.
To Obtain More Information

Associations:

Association of Women in Development http://www.awid.org
Interaction,  the American Council for Voluntary International Action http://www,interaction.org
Society for International Development http://sid.org
Women’s Environmental  and Development Organization http://www.wedo.org
Publications:

Careers in International Affairs,7th  edition,   by  Maria Pinto Carland, Lisa A  Gihring,  Editors.  Published by  Georgetown  University Press (2003)

Global  Work,  Interaction’s Guide  to Volunteer, Internship  and  Fellowship Opportunities,  edited  by Shanta M. Bryant and Tienne McKenzie. Published by Interaction (2000)
Interaction Member  Profiles 2002-03, 8th  edition, edited by Shanta M Bryant  and Marie Campos, Published by Interaction (2002)

International Jobs, Where  They Are  and How To Get  Them, by Eric Kocher, Nina  Segal

Published by Perseus (1999)

Monday Developments, Interaction’s  biweekly newsletter on international humanitarian developments, issues  and  trends

State of the World 2002, A  Worldwatch Institute report on Progress Toward a Sustainable  Society, edited by Lester  Brown, Christopher  flavin, Hilary French.  Published by WW Norton & C0 (2002)

World Development Report 2003, Sustainable Development in a  Dynamic  World, a  compilation of the World Bank  and OUP (2003)

CAREER OPPORTUNITIES IN INTERNATIONAL EDUCATION TC "INTERNATIONAL EDUCATION" \f C \l "1" 
Description of the Field

International education encompasses a wide range of careers including teaching, curriculum development , technical assistance, exchange, capacity building, training and the promotion of international understanding.  International education professionals work in colleges, universities, governmental agencies, non-governmental/nonprofit organizations, foundations, and private firms. 

Typical Entry-level Positions & Salaries

Entry level positions for those graduating with a masters degree typically involve administrative and programming responsibilities.  Job titles might include: program coordinator, educational assistant, foreign student advisor, study abroad advisor, international admissions officer, or international program exchange officer.

Depending upon education and experience, salaries range from the high-$20’s to mid-$30’s.  Salaries tend to be higher in governmental agencies and private firms.   

Career Paths 
Career paths in the field of international education are varied.  To advance, one might work in a progression of positions within a particular organization or switch to similar work in another organization.   They might also broaden their experience by working in several functional areas within international education.  People benefit from developing a diversity of experience, permitting not only flexibility in job possibilities, but also qualifying themselves for management positions involving a variety of functional areas.

For example, one might work within an international exchange organization assisting with the coordination of high school exchanges, then work at a college study abroad office and/or international student office, positioning themselves to perhaps oversee an International Center or Education Abroad Program.

Demand

International exchange in education and capacity building programs in development and human rights have experienced dramatic increases in recent years.  There are numerous organizations dealing with various aspects of international exchange, and almost every college now has offices that assist international students and offer study-abroad programs.  In addition, efforts to increase educational and training programs in the areas of health, human rights and other development fields (including democracy building) have been enhanced.  Consequently, the demand for international education professionals has increased as well.  On the other hand, due to the popularity of international careers as a whole, and the appeal of working in international education (intercultural environment, diverse and interesting responsibilities, sometimes overseas travel), the competition remains intense.  Those with international education experience as a student or adult or international work experience, in addition to foreign language skills, are usually most in demand.

Qualifications Necessary to Enter the Field

Required qualifications vary depending on the particular position, but most may be expected to include some or all of the following:

•  masters degree preferred in most cases, sometimes required

• international study and/or work experience preferred(not just travel)

• experience with ethnically and culturally diverse populations

• proficiency in a foreign language is helpful (often required)

• knowledge of foreign educational systems, or US immigration rules and regulations

• work experience in some aspect of international education/exchange often preferred

• program or project management experience

• strong oral/written communication skills, interpersonal skills

Sample Groups of Employers

Universities and colleges/ International exchange organizations/Nonprofits:
Academy for Educational Development

American Field Service

American Institute for Foreign Study (AIFS) 

Council for International Exchange of Scholars

Council on International Educational Exchange (CIEE) 

Institute of International Education (IIE) 

International Research and Exchanges Board (IREX) 

Rotary International 

World Learning 

Youth for Understanding 

Associations/Foundations/Government Agencies/Private Business: 

American Council on International Intercultural Education

American Studies Association 

Business Council for International Understanding

Creative Associates

Ford Foundation

International Foundation for Education and Self Help

The Asia Society 

US Department of Education

US Department of State

US Information Agency

US Agency for International Development

Future Challenges to the Profession

Particularly among universities and colleges, while voice is given to the importance of international education, the dollars to expand and enhance programs are often not forthcoming.  The case for ranking international education/exchange high on the list of institutional and national priorities must be made through continuous advocacy for internationalization.

Challenges constantly arise from developments in regions throughout the world.  The current concern regarding acts of terrorism directed towards Americans might impact both student interest and parents willingness to send their children abroad.  Instability in a country or region might disrupt programs or cause participants to be recalled.  International student visa regulations and processes could also create challenges for international exchange programs.

To Obtain More Information

Professional Associations:

NAFSA: Association of International Educators  (202) 462-4811; e-mail: inbox@nafsa.org; www.nafsa.org

SIETAR: International Society for Intercultural Education Training and Research  (202) 466-7883; 

e-mail: SIETAR@compuserve.com;  http://aspin.asu.edu/~sietar

Directories:
International Exchange Locator:  A Resource Directory for Educational and Cultural Exchange

Job Resource Materials:

NAFSA Job Registry; International Educator magazine; Chronicle of Higher Education, International Employment Weekly, Monday Developments

CAREER OPPORTUNTIES IN INTERNATIONAL LAW TC "INTERNATIONAL LAW" \f C \l "1" 
Description of the Field 

International Law is an interdisciplinary academic field for students who are interested in cross-border issues such as international business and human rights.  To practice International Law, it is essential to first develop your legal knowledge and skills.  Increasingly, international lawyers are specializing in at least one other area by combining a focused Master’s degree that supplements their legal skills.  While a J.D. and an International degree cannot guarantee work that is global in nature, the combination will give you a leg up when such jobs develop within an organization. Additionally, it is beneficial to be proficient in at least one other language and to have overseas experience.

For every job in international law analytical ability, research and writing skills, and the knowledge of the basic differences in the worlds’ legal systems as well as their political and cultural contexts is essential.   

Career Paths and Entry Salaries

The available career paths for an international lawyer can be broken down into Law Firms, Federal Government, Cooperate Counsel, International Organizations and Nonprofit groups.

Private Law Firms handle most international business transactions, although the degree varies on the specialty of the firm.  New York City and Washington D.C. have the largest number of international law firms, however there are quite a number of firms in smaller cities.  Law firms with foreign offices usually send midlevel associates overseas based on the attorney’s skills and language ability.  Once there, an attorney may choose not to return to the United States and still be able to achieve partnership.  The starting salary for an associate in a New York law firms rages from $82,000 to $86,000. 

The Federal Government’s largest employer of lawyers are the department of State and Defense, however each division either has a legal division in-house or a General Counsel Office.  Lawyers at the State Department will have timely policymaking work and have the opportunity to advise policy-makers.  While the government cannot offer all the perks and comfort of a private firm, a young government attorney is likely to be given an immense amount of responsibility early on.  Salaries for government lawyers are also lower than those in the private sector.

Corporate lawyers are the most active international lawyers today as most of the work done by law firms has now moved in-house.  Corporations are more prone to hire a lawyer well versed domestic issues like antitrust law, contacts, securities regulations, or trademarks and then train them for international law.  Each company has its own bureaucratic ladder within the legal department for young lawyers to climb and as a first and second year attorney you can expect to work very long hours on long-term cases.   

International Organizations and Nonprofits offer a wide variety of options for an international lawyer.  These organizations typically do not offer a solid legal training and lawyers are expected to hit the ground running.  The United Nations Legal Counsel’s Office, the legal departments of the World Bank and International Monetary Fund have the most active legal shops.  The United Nations Legal Office is deeply involved in legal problems arising from the administration of United Nations operations.  The World Bank and International Monetary Fund attorneys can be assigned to leading operations or participate in the settlement of investment disputes between countries.  Legal positions in the private nonprofit field include organizations such as Amnesty International USA, Catholic Relief Services and CARE.   It is advisable for an attorney to begin their career in the private sector and then move into an International Organization or Nonprofit.  

Demand

Generally, competition for jobs is high due to the large number of law school graduates and the current economic climate that is forcing some firms to cut back on hiring.  Increasingly, law graduates are using their specialized training to secure jobs in related fields.  

While globalization brings the private and public sectors closer together, the demand for international lawyers rises.  Increasingly, larger organizations are establishing offices in foreign countries to handle international issues.  This development has created a niche for lawyers with a Master’s degree in International Affairs, language skills, cultural awareness and overseas experience.  Developing countries need lawyers to assist in their legal transformations and organizations like the United Nations need lawyers to interpret their Charters and International Law.  

Qualifications Necessary to Enter the Field

“Of the two degrees, law and international affairs, you will find the former of paramount importance in the job hunt.” Kocher Segal, International Jobs, 5th Ed.  It is essential to first hone your legal knowledge and skills though internships and clerkships.  A Master’s degree in International Affairs, or a related filed, should supplement your legal education by providing insight into the international legal world and exposing you to jobs as they arise within your firm.  

Other skills that are highly recommended include foreign languages, overseas experience and a strong interest in practicing law in an international setting.  The most common foreign languages required by organizations include French, German, Japanese, Russian and Spanish.  Overseas experience allows you to immerse yourself in a foreign culture and develop the understanding and patience required to work in an international environment.  Participation in the Jessup Moot Court competition, working for an international law journal and securing a summer position in an international law firm are further ways to expand your credentials.   By adding these skills to a background of law and international affairs you will have a solid foundation on which to build an international legal career.

Sample Group of Employers:
American Civil Liberties Union http://www.aclu.org/

Amnesty International http://www.amnestyusa.org/

Baker and McKenzie, Chicago, IL http://www.bakerinfo.com/BakerNet/default.htm

CARE, Inc. http://www.care.org/

Cleary, Gottlieb, Steen & Hamilton, New York, NY http://www.cgsh.com/

Coudert Brothers, New York http://www.coudert.com/

Court of Justice of the European Union http://europa.eu.int/institutions/court/index_en.htm

Constitutional Court of South Africa http://www.concourt.gov.za/

Debevoise & Plimpton, New York http://www.debevoise.com/

Davis, Polk, and Wardwell, New York, NY http://www.davispolk.com/
Gibson, Dunn & Crutcher, Los Angeles, CA http://www.gdclaw.com/

Inter-American Court of Human Rights http://heiwww.unige.ch/humanrts/iachr/iachr.html

International Criminal Tribunal for Rwanda http://www.un.org/ictr/
International Monetary Fund http://www.imf.org/

The United Nations http://www.un.org/

Woodrow Wilson International Center http://wwics.si.edu/
World Bank http://www.worldbank.org/

World Policy Institute http://www.worldpolicy.org
Future Challenges of the Profession
The demand for international lawyers with expertise in international relations and cross-border transactions will continue to grow as the legal industry globalizes.  The international legal field is constantly redefining itself by adding new areas to the practice, making it difficult for attorneys to describe themselves as an all-inclusive international lawyer.  

The international law career field is unsystematic at best and preparing yourself to meet its demands is challenging because there is no international law career ladder to climb or road to follow.  Another challenge of the profession is to not be discouraged by the lack of international work at the beginning of your career or the length of time it takes to develop your career.  As a rule, a lawyer will gain experience exclusively in domestic law until a client involved in an international project requires their domestic expertise.  


To Obtain More Information

Associations: 

American Bar Association www.abanet.org/intlaw/home.html
American Bar Association, Central and Eastern Europe Law Initiative www.abanet.org/veeli
American Bar Association, International Law and Practice www.abanet.org/intlaw/home
American Bar Association, International Legal Exchange Program www.about.org/intlaw/ilex
American Society of International Law www.asil.org
Friends of Jessup www.icbiz.com/foj.jessup/archives
International Law Students Association www.ilsa.org
International Bar Association www.ibanet.org
International Chamber of Commerce  www.iccwbo.org/
International Municipal Lawyers Association www.imla.org
Inter-American Bar Association www.iaba.org
Inter American Bar Association  www.erols.com/iaba/
Publications:

The Official Guide to Legal Specialties: An Insider’s Guide to Every Major Practice Area, by Lisa L. Abrams, Harcourt Legal and Professional Publications (2000).

ASIL’s Careers in International Law: Your Indispensable Guide to Career Paths and Internships in International Law, 1999. Available from the American Society of International Law.

ILSA Guide to Education and Career Development in International Law, by Jonathan C. Green et al, International Law Association, (1991).

Global Law in Practice, by Ross J. Harper, ed., The Hague: Kluwer Law International and International Bar Association, (1997).

Careers in International Law, by Mark W. Janis, ed., Washington D.C.: Section of International Law and Practices, American Bar Association, (1993).

Public Service and International Law: A Guide to Professional Opportunities in the United States and Abroad, by Stephen K. Park and Susan J. Feathers, 3d ed., New Haven, Conn.: Yale Law School, (1998).

Careers in International Law: A Guide to Career Paths and Internships in International Law, 2003-2004 Ed., Available from the American Society of International Law.

CAREER OPPORTUNITIES IN INTERNATIONAL SECURITY TC "INTERNATIONAL SECURITY" \f C \l "1" 
Description of the Field 

The goal of every intelligence service is to produce reports consisting of evaluated information and forecasts that political, military, and government leaders can use in decision making.

Career Paths and Entry Salaries

Case officers stationed overseas gather intelligence and then relay the information to analysts who interpret the data for their reports.  There are specialized analysts called technical analysts as well as cryptographic technicians who are experts at coding, decoding and sending secret messages.
There are three categories of intelligence operations:  strategic intelligence, tactical intelligence, and counterintelligence.  Strategic intelligence agents keep track of world events, watch foreign leaders carefully, and study a foreign country’s politics, economy, military status, and scientific advances. 

Tactical intelligence consists of determining which groups hold power and looking at foreign policy, public opinion, and voting statistics.  Economic factors include trade agreements, the gross national product, and possible famines, all of which can influence domestic and foreign policies.  Counterintelligence consists of keeping valuable information away from the enemy and prevents subversion and sabotage.
The Department of Defense International Security Affairs Division develops defense positions in political-military and foreign economic affairs, including arms control and disarmament.  Among its functions are negotiating and monitoring agreements with foreign governments concerning military facilities and the status of the armed forces.

Salaries for those with advanced degrees are hired at the GS-9 level with a starting salary of $38,406.

Demand

Intelligence operations are closely linked to the world political situation.  People with specialized skills or backgrounds in the languages and customs of certain countries will continue to be in high demand.


The Department of Homeland Security (DHS) merges several intelligence-related federal agencies creating one agency that has the capability to anticipate, preempt and deter threats to the homeland whenever possible, and the ability to respond quickly when such threats do materialize. 

DHS is responsible for assessing the vulnerabilities of the nation's critical infrastructure and cyber security threats and will take the lead in evaluating these vulnerabilities and coordinating with other federal, state, local, and private entities to ensure the most effective response.

Qualifications Necessary to Enter the Field

An advanced degree is desirable along with the ability to speak and read a foreign language, computer literacy, excellent analytical, oral and written communication skills, and historian’s skills.
Entry-level employees generally are assigned to gather information.  With experience and training, they can qualify as analysts.  Advancement may include postings requiring more responsibility and assignments in foreign countries.  They are promoted and given assignments according to the needs of the government. Further advancement leads to management positions.


Sample Group of Employers: 

· Defense Intelligence Agency (DIA)- http://www.dia.mil

· Central Intelligence Agency (CIA)- http://www.odci.gov
· Center for Defense Information (CDI)- http://www.cdi.org

· U.S. Department of State- http://www.state.gov

· Army

· Air Force

· Navy

· Marines

· U.S. Department of Energy- http://www.doe.gov

· National Security Agency- http://www.nsa.gov

· Federal Bureau of Investigation (FBI)- http://www.fbi.gov

· Defense Criminal Investigative Service (DCIS)- 

· Bureau of Immigration and Customs Enforcement (ICE)-

· U.S. Department of Homeland Security- http://www.dhs.gov
· U.S. Department of Treasury- http://www.treasury.gov

· U.S. Coast Guard- http://www.uscg.mil/USCG.shtm

· National Imagery and Mapping Agency (NIMA)- http://www.nima.mil

· Department of Defense, International Security Affairs Division– http://www.dod.gov
· International Security Group, Inc. (ISG)- http://www.internationalsecurity.com/about.htm
To Obtain More Information
http://www.intelligencecareers.com: A good starting point for "information intelligence professionals" to find great career opportunities. This is not an IT-recruiting website. This website is all about the pursuit of "information intelligence" - careers that balance the need for world knowledge with the ability to use technology to achieve action. 
http://www.lawenforcementjobs.com/: Resource for those interested in law enforcement area of the security field. The jobs are open for all to review, you can register to receive announcements of new jobs as they are posted, and they have training resources (books) and a calendar of training sessions being offered by various organizations and agencies. 


http://www.asisonline.org/: Resource for security professionals.  Formerly known as the American Society for Industrial Security, ASIS International is an international organization. Visitors to this site can read the latest issue of Security Management, (http://www.securitymanagement.com/), check out education and training opportunities, learn about professional certification, or get information on scholarship and grant programs from the association. Members can also access the association’s extensive career center. 


http://securityjobs.net/: Resource for security and law enforcement professionals. Job listings require a paid subscription, but much of the resource information is free including great research links to additional online security and law enforcement resources. 


Associations: 

Association of Former Intelligence Officers

6723 Whittier Ave., Suite 303A

McLean, VA 22101-4533

703-790-0320

http://www.afio.com/index.html (New website)

afio@his.com
CAREER OPPORTUNITIES IN INVESTMENT BANKING TC "INVESTMENT BANKING" \f C \l "1" 
Description of the Field

In short, investment bankers serve as advisors to, and intermediaries between, the issuer of securities (corporations and governments) and the public and private investor markets. Whether you are interested in investment banking, commercial banking, or financial services, you will find that many of the same job functions, as well as skill base, are found in all the major sectors of the “financial” industry. As banks have grown, through mergers and internal expansion, their client base has expanded globally.  Cross-border deals are commonplace and many of the existing barriers to entry and investment into markets undergo change reflecting current international economic realities.

The financial industry is traditionally broken into the following main areas:

• Corporate Finance.   The areas considered as Corporate Finance cover a wide range of financial services including Corporate Structure Finance, Mergers and Acquisitions, Initial Public Offerings (IPOs), Private Placements, and Real Estate Finance.  The mission of a Corporate Finance department is to help its clients form and develop sound financial strategies to meet their goal by serving as an advisor and by raising or deploying funds.  Businesses may need to raise cash to buy another firm, expand manufacturing capacities, pay down debt, buy-back its own stock, or possibly to divest themselves of a division. 

• Sales and Trading. This group serves institutions, like pension plans, mutual funds, and insurance companies.  In addition, many traders are dedicated to the firm’s own “house account.” The Sales department’s main responsibility is to maintain positive client relationships.  Other key functions include the sale of existing securities in the firm’s inventory and the distribution of the firm’s initial public offerings.  Traders execute trades in equities, corporate and municipal bonds, derivatives, currencies, and commodities.

• Public Finance . This department raises funds for the development of public projects.  Investment banks help states and their agencies and authorities, municipalities, and counties to raise large capital requirements through the issuance of federal tax-exempt securities.  These bonds finance hospitals, airports, schools, mass transit and power plants to name a few. 

• Other areas in corporate banking include the Research Department where researching equity (stocks), fixed income (bonds), and other negotiable instruments is analyzed. Also, portfolio and money management is often the purview of the Research Department. The High Yield Group manages high-risk bond issues with high interest rates (normally above 10%).  This group usually has its own set of specialized sales representatives and traders. Private Client Services caters to high net worth individuals.

Career Paths and Entry Salaries

Entrance internships are one of the most efficient ways to gain required experience needed to enter the field.  Any demonstrated experience, which requires economic analysis, understanding of economic markets, or reaction to financial news or trends is of interest to potential employers.  Ivy league graduates have an advantage, however networking, especially in more difficult financial periods, is essential for anyone interested in entering this competitive field.  Contact alumni from your school that are working with firms you are interested in to build your networking infrastructure.  

Demand

Opportunities in investment banking are not the same as they were a few years ago.  Much of the fortunes of these firms rise and fall with the global economic tides.  This is a market driven by the economy and in downtimes it becomes even more competitive to enter this lucrative field.  Undergraduates can expect starting salaries of approximately $45,000 to $55,000 a year, plus an annual bonus of $10,000 to $20,000, where MBAs will start at approximately $80,000 with a $25,000-$35,000 signing bonus and $25,000 annual bonus depending on market success.

Qualifications Necessary to Enter the Field

A bachelor's degree in finance, accounting, economics, or business administration is the minimum academic preparation for financial managers. However, many employers increasingly seek graduates with a master's degree, preferably in business administration, economics, finance, international business or risk management. 

A solid background in business-related courses such as accounting, business finance, money and financial markets, statistics, micro- and macroeconomics is recommended.  In addition, candidates should be able to analyze a corporation’s growth potential, profitability, industry niche, future projections, etc.  They must be able to read and understand annual reports, balance sheets, income statements and cash flows. 

Any demonstrated experience that requires economic analysis, understanding of economic markets, or reaction to financial news or trends is of interest to potential employers. An internship with a bank will improve your chances and grant you the necessary experience to attract recruiters. A framework of public policy, international trade, language and cultural fluency combined with business skills is an invaluable combination for entry into the financial industries. 

Sample Employers

· Banc of America Securities

· Bear Stearns

· CSFB

· Goldman Sachs

· Houlihan Lokey

· J.P Morgan

· Chase

· Lazard

· Lehman
To Obtain More Information

Keep abreast of financial trends and look for potential job opportunities in the following 

Publications:

Bank Letter


Fortune

Business Week


Institutional Investor

Corporate Financial

The Economist

Forbes



The Wall Street Journal
For Additional Guidance
Publications:
Harvard Business School Guide to Careers in Finance

Experience On Campus (www.experienceonline.com)

Wet Feet Press (www.wetfeet.com)

Thompson Bank Directory
CAREER OPPORTUNTIES IN JOURNALISM TC "JOURNALISM" \f C \l "1" 
Description of Field
Journalists report on current affairs and other events for publications in print and electronic media, or for broadcast on radio or television.  Reporters are sensitive to news of breaking events, often observing such events, examining documents, interviewing people and writing stories on laptops to be submitted electronically.  At a subsequent state, news writers may re-write the information submitted by reporters, prior to publication.  

News reporters may specialize in fields such as politics, foreign affairs, business, arts, sports, health, or science.  Increasingly, the work is being done by news teams encompassing reporters, editors, photographers and graphic artists.  

Reporters on morning papers may often work from late afternoon to midnight.  Those on afternoon or evening papers may work from early morning to mid afternoon.  Long hours and irregular schedules can be a part of the job.  In contrast, reporters and writers on magazines, work regular daytime hours.  Different sub-fields will have various schedules as well as job-specific tasks.  A foreign correspondent, for example, may be required to travel (or relocate) more often than a local business reporter. 

Career Paths and Entry Salaries
Typical entry to the field is through internships, summer or part-time work with newspapers or broadcasters.  Large publications and broadcast stations seldom hire recent grads, preferring to hire persons who have 3—5 years experience at smaller media organizations.  In 2003, the salary range for full-time jobs in journalism extended from $14,000 to more than $100,000 with a median annual salary of $29,000.  Journalists may also work as freelancers (being paid by the article) and publish through several different venues.

Demand

The forecast is for little growth through 2008 and there is strong competition for available positions.  However, there will be vacancies because turnover is high, due to the irregular hours and short advance warnings for travel.  

Qualifications Necessary to Enter the Field

A Bachelor’s degree with a specialization in Journalism, Broadcasting or in Liberal Arts is widely preferred.  However, some employers look for subject-matter specialties such as Economics, Political Science or Business, as well as a foreign language.  It is important for journalists to keep “clips” (published articles) of all their previous work.  Computer skills are essential, especially for students planning to work for an on-line publication.  A familiarity with databases and computer graphics is very helpful.

Sample Group of Employers
Wherever there is a daily or weekly newspaper, local television or radio station, magazines or new media organization, there will be opportunities for employment.  There is an emergence of twenty-four hour news and specialty networks and there are also numerous smaller publications that focus on law, politics, economics, government and defense on an international scope.  Students are urged to use a portfolio to showcase their written, oral and graphics related communications skills.

Future Challenges to the Profession
As communications is increasingly being done in team settings, the ability to have strong communications skills, interpersonal skills as well as cultural sensitivity, is gaining in importance.  

To Obtain More Information
Associations:
National Newspaper Association - www.nna.org

Newspaper Association of America - www.naa.org 

Directories:

Editor and Publisher International Year Book

News Media Yellow Book – Leadership Directories

Publications:

Careers in International Affairs – School of Foreign Service: Georgetown University, (1997)

International Affairs Directory – Seymore, Bruce, (1992)

Occupational Outlook Handbook – US Dept. of Labor (2000)

Internet Resources: 

Society of Professional Journalists - www.spj.org/index.asp

International Center for Journalists - www.icfj.org/

Wetfeet Corporate Recruitment Solution - www.wetfeet.com

CAREER OPPORTUNITIES IN MARKETING/ SALES TC "MARKETING/ SALES" \f C \l "1" 
Description of the Field

The objective of any firm is to market and sell its products or services profitably.  In small firms, the owner or chief executive officer might assume all advertising, promotions, marketing, and sales responsibilities. In large firms, which may offer numerous products and services nationally or even worldwide, an executive vice president directs overall advertising, promotions, marketing, and sales policies. Advertising, marketing, promotions, and sales managers coordinate the market research, marketing strategy, sales, advertising, promotion, pricing, and product development.

There are several ways to achieve these goals. Strategic marketing involves planning the way a firm will handle the marketing of its product or service by targeting their appropriate audience or clientele. Tactical marketing includes the tasks to achieve this strategy, such as making distributing fliers or making cold calls. Those distinctions depend upon whether a firm is marketing to another business, business to business marketing, or whether they are advertising a service, services marketing. It is important to remember the 3C’s (customers, competitors, channels) and the 4P’s (product, positioning, price, promotion), which are the basic foundations of what marketers do.

Marketing managers develop the firm's detailed marketing strategy. With the help of subordinates, including product development managers and market research managers, they determine the demand for products and services offered by the firm and its competitors. In addition, they identify potential markets—for example, business firms, wholesalers, retailers, government, or the general public. Marketing managers develop pricing strategy with an eye towards maximizing the firm's share of the market and its profits while ensuring that the firm's customers are satisfied. In collaboration with sales, product development, and other managers, they monitor trends that indicate the need for new products and services and oversee product development. Marketing managers work with advertising and promotion managers to promote the firm's products and services and to attract potential users. 

Sales managers direct the firm's sales program. They assign sales territories, set goals, and establish training programs for the sales representatives. Managers advise the sales representatives on ways to improve their sales performance. In large, multiproduct firms, they oversee regional and local sales managers and their staffs. Sales managers maintain contact with dealers and distributors. They analyze sales statistics gathered by their staffs to determine sales potential and inventory requirements and monitor the preferences of customers. Such information is vital to develop products and maximize profits. (taken from the U.S. Department of Labor 2002-2003 Occupational Outlook Handbook)

Career Paths and Entry Salaries

A wide range of educational backgrounds are suitable for entry into advertising, marketing, promotions, and sales managerial jobs, but many employers prefer those with experience in related occupations plus a broad liberal arts background. A bachelor's degree in sociology, psychology, literature, journalism, or philosophy, among other subjects, is acceptable. However, requirements vary, depending upon the particular job.

For marketing, sales, and promotion management positions, some employers prefer a bachelor's or master's degree in business administration with an emphasis on marketing. Courses in business law, economics, accounting, finance, mathematics, and statistics are advantageous. In highly technical industries, such as computer and electronics manufacturing, a bachelor's degree in engineering or science, combined with a master's degree in business administration, is preferred. 

Most advertising, marketing, promotions, and sales management positions are filled by promoting experienced staff or related professional or technical personnel. For example, many managers are former sales representatives, purchasing agents, buyers, product or brand specialists, advertising specialists, and promotion specialists. In small firms, where the number of positions is limited, advancement to a management position usually comes slowly. In large firms, promotion may occur more quickly. 

Although experience, ability, and leadership are emphasized for promotion, advancement can be accelerated by participation in management training programs conducted by many large firms. Many firms also provide their employees with continuing education opportunities, either in-house or at local colleges and universities, and encourage employee participation in seminars and conferences, often provided by professional societies. In collaboration with colleges and universities, numerous marketing and related associations sponsor national or local management training programs. Courses include brand and product management, international marketing, sales management evaluation, telemarketing and direct sales, interactive marketing, promotion, marketing communication, market research, organizational communication, and data processing systems procedures and management. Many firms pay all or part of the cost for those who successfully complete courses. 

Median annual earnings in 2000 for advertising and promotions managers were $53,360; marketing managers, $71,240; and sales managers, $68,520. Earnings ranged from less than $27,840 for the lowest 10 percent of advertising and promotions managers, to more than $137,780 for the highest 10 percent of sales managers. (http://stats.bls.gov/oco/ocos020.htm). As a basis for comparison, a marketing manager in New York City earned an average salary of 74,520 as of July 2003. Half of managers in this position would earn between 50,539 and 94,245. (www.wetfeet.com)

Demand

Advertising, marketing, promotions, and sales managers held about 633,000 jobs in the U.S. in 2000. The following tabulation shows the distribution of jobs by occupational specialty.

Sales managers
343,000

Marketing managers
190,000

Advertising and promotions managers
100,000

These managers were found in virtually every industry. Sales managers held almost half of the jobs; most were employed in wholesale and retail trade, manufacturing, and services industries. Marketing managers held more than one-fourth of the jobs; services and manufacturing industries employed about two-thirds of marketing managers. Half of advertising and promotions managers worked in services industries, including advertising, computer and data processing, and engineering and management services. (http://stats.bls.gov/oco/ocos020.htm)

Qualifications Necessary to Enter the Field

Persons interested in becoming advertising, marketing, promotions, public relations, and sales managers should be mature, creative, highly motivated, resistant to stress, flexible, and decisive. The ability to communicate persuasively, both orally and in writing, with other managers, staff, and the public is vital. These managers also need tact, good judgment, and exceptional ability to establish and maintain effective personal relationships with supervisory and professional staff members and client firms.  
Sample Group of Employers 


Action Marketing Research 


Eastman Kodak



FCB/Leber Katz Partners 


Gartner Group, Inc 


Hanover Direct, Inc. 


Media Networks, Inc. 

Nielson Media Research Company

*Remember that most major companies have their own marketing departments 

Future Challenges to the Profession

Advertising, marketing, promotions, and sales manager jobs are highly coveted and will be sought by other managers or highly experienced professional and technical personnel, resulting in keen competition. College graduates with related experience, a high level of creativity, and strong communication skills should have the best job opportunities. Those who have new media and interactive marketing skills will be particularly sought after.

Employment of advertising, marketing, promotions, public relations, and sales managers is expected to increase faster than the average for all occupations through 2010. Increasingly intense domestic and global competition in products and services offered to consumers should require greater marketing and promotional efforts by managers. 

To Obtain More Information

Professional Groups: 

American Marketing Association (AMA) provides professional development services for marketing professionals such as special interest groups, seminars and publications.  It also has a reference center focusing on marketing issues. http://marketingpower.com 

Direct Marketing Association (DMA) has been the leading source of news and information for direct marketers since 1917. http://www.the-dma.org/ 

Association for Women in Communications (AWC) recognizes the complex relationships that exist across the communications disciplines. http://www.WOMCOM.org/ 
Publications: 

AMA Publishing Group publishes some of the top marketing books as well as eight business magazines and scholarly journals for professional development purposes and for following the latest research and trends in the marketing industry. 

CAREER OPPORTUNITIES IN NONPROFIT MANAGEMENT TC "NONPROFIT MANAGEMENT" \f C \l "1" 
Description of Field
There are nearly 1.3 million nonprofit (voluntary, community-based, functional, or charitable) institutions in the United States alone.  Nonprofit institutions play an important role in community life and are an integral part of the economic, political, and social structure of our nation.  Certainly its most distinguishing characteristic is that nonprofits do not attempt to make a profit.  Instead, their primary goal is to advance, advocate, or pursue a cause central to the organization’s existence and mission.  These missions can range from women’s rights in the United States to third-world economic development.  Workdays in nonprofit organizations are often long, with financial rewards not always matching effort or responsibility.  Furthermore, many nonprofits face a continual crisis of resources.

The size, diversity, and activity of nonprofit organizations have grown dramatically over the past decade as a result of government efforts to "privatize" services and programs.  This sector employs approximately 12 million people, expends $120 billion in annual personnel costs, and represents $340 billion in total annual budget outlays.

Career Paths and Entry Salaries
The nonprofit sector offers multiple employment options for Master’s degree graduates.  Examples of job titles include:  Assistant Director of Fundraising, Program Analyst, Program Director, Program Officer, Marketing/Research Associate, Director, Community Outreach Coordinator, Finance Director, Director of Information Systems and Director of Public Relations. It is possible to be hired as an Executive Director of a small organization.  Entry-level salaries range from the mid $20’s to the $40’s depending on the size of the organizational budget, the number of staff, and the diversity of qualifications.

Following the entry level, one may assume positions of increasing responsibility in functional areas, program or service delivery, and/or general management.  Primary job functions can include working with a Board of Directors, public and community groups, fundraising, media, clients and other nonprofit organizations. Career advancement depends on the size and mission of each nonprofit, as well as your dedication to the organization. There are unlimited opportunities to jump from the nonprofit sector to the private and public/government sectors because of continuous interaction with institutions in these areas.  Probable career outcomes are Senior Executive Director, Program Manager, Government Affairs, or equivalent positions in the private and public sectors.

Demand

Nonprofit management is an expanding and dynamic career field characterized by the growth of new organizations and new programs developed to improve the human condition.  Furthermore, the outsourcing of previously government managed-programs to the nonprofit sector continues to serve as a catalyst for new positions.   Finally, there continues to be considerable turnover in the nonprofit world based on the upward mobility and financial challenges of this profession.

Qualifications Necessary to Enter the Field


Master’s degree in Public Administration, Public Affairs, International Affairs, Business Administration or a specialized degree in nonprofit management


Strong interest in the issues related to the mission of the nonprofit organization


Professional or volunteer experience with related nonprofit organizations


Excellent oral and written communication skills


Experience in motivating, training, and supervising others


Ability to work creatively with limited human and financial resources


Overseas experience and proficiency in a foreign language for international nonprofit organizations

Sample Group of Employers
Academy for Educational Development http://www.aed.org
American Forum for Global Education http://www.globaled.org
American Red Cross http://www.redcross.org
CARE http://www.care.org
Committee to Protect Journalists http://www.cpj.org
Easter Seals www.easter-seals.org
Ford Foundation www.fordfound.org
For Inspiration and Recognition of Science and Technology (FIRST) http://www.usfirst.org
Meridian International Center http://www.meridian.org
NAFSA – Association of International Educators http://www.nafsa.org
National Organization for Women http://www.now.org
Soros Foundation http://www.soros.org
The United Way http://national.unitedway.org
World Vision http://www.worldvision.org
Future Challenges of the Profession
The nonprofit sector is a major structural and economic force in the domestic United States and overseas. Nonprofit organizations face challenges of mission definition, relations with government and the private sector, governance, financial viability, tax status, operations, program management, program delivery, effectiveness and funding.

To Obtain More Information
Associations:

American Society for Public Administration

1120 - G Street, NW

Suite 700

Washington, DC 20005-2885

202-393-7878

http://www.aspanet.org/
Independent Sector

1828 L Street, NW

Suite 1200

Washington, DC 20036

202-223-8100

http://www.independentsector.org
Publications:

A Guide to Careers in Community Development by Paul C. Brophy and Alice Shabecoff 

From Making a Profit to Making a Difference: How to Launch Your New Career in Nonprofits by Richard M. King

Good Works: A Guide to Careers in Social Change by Donna Colvin (Editor) et al.  

Jobs and Careers With Nonprofit Organizations: Profitable Opportunities With Nonprofits by Ronald L. Krannich and Caryl Rae Krannich

Making A Living While Making A Difference by Melissa Everett 

Nonprofits Job Finder: Where the Jobs Are in Charities and Nonprofits by Daniel Lauber and Jennifer Atkin (January 2004)

Job Search Websites:

Chronicle of Philanthropy http://philanthropy.com/jobs.dir/jobsmain.htm
Community Career Center http://nonprofitjobs.org
Feminist Majority Foundation http://www.feminist.org/911/jobs/911jobs.asp
 Foundation Center http://fdncenter.org
Idealist.org http://www.idealist.org
Institute for Global Communications http://www.igc.org
Moving Ideas Network http://movingideas.org/jobs
Non-Profit Career Network http://www.nonprofitcareer.com
Non-Profit Oyster http://www.nonprofitoyster.com
Opportunity Knocks http://www.opportunitynocs.org/index.jsp
CAREER OPPORTUNITIES IN PEACE AND CONFLICT RESOLUTION TC "PEACE AND CONFLICT RESOLUTION" \f C \l "1" 
Description of the Field 

Peace studies is an interdisciplinary academic field that analyzes the causes of war and systemic oppression, and explores processes by which conflict and change can be managed so as to maximize justice while minimizing violence. It encompasses the study of economic, political, and social systems at the local, national, and global levels, and examines ideology, culture, and technology as they relate to conflict and change. In different settings, this field of study is known variously as "peace and conflict studies," "peace and security studies," "peace and world order studies," "justice and reconciliation studies," and so on. What distinguishes this field from others, however, is a concern with the modalities of peace and the methods of peacemaking. (Michael T. Klare, Peace and World Security Studies)

Career-related activities within this field include policy research, legislative lobbying, public education, petitioning and protest action, community service, and intercultural diplomacy.

Career Paths and Entry Salaries

Entry level positions in the peace and conflict field are diversified and often highly competitive. Salary levels range from high teens to mid thirties at entry level depending on the size of the organizational budget, number of staff, and qualifications. The functional titles will include analyst, program associate/assistant, education coordinator, research assistant, public relations liaison, regional monitor, etc.

A graduate level degree is almost essential because of the functional expertise it demonstrates. The methods utilized in evaluating and analyzing conflict and in resolving such situations or potential situations are often learned through a combination of experience and higher education.

This field has no direct or specified career path. Acquiring essential skills in the peace and conflict resolution field can be initiated through involvement and concern with the social issues affecting most communities. An understanding and knowledge of history and how it applies to a conflict situation as well as strong cross-cultural interaction skills are valuable assets in this field.

Demand

The unprecedented changes in the world community have not prevented conflict from continuing unabated. Thus, the demand for new, more effective means to resolve conflicts between nations and peoples increases the opportunities in the field. Many of the mediation skills can be acquired in a domestic setting and then transferred to the international arena. Many volunteer opportunities exist which can lead to full-time employment opportunities.

As an interdisciplinary field conflict resolution positions can be found in a variety of organizations not traditionally thought of as “Peace Groups”.  For example, development organizations like CARE and CRS are increasingly recognizing the important linkage between development and conflict resolution. The creation of the World Bank’s Post-Conflict Unit and the Federal Mediation & Conciliation Service demonstrate that governmental and multilateral organizations are also recognizing the importance of this growing field.  However, paid professional positions in this field are difficult to obtain unless the candidate has related experience and relevant education.

Qualifications Necessary to Enter the Field

A strong commitment to social issues and interest in international relations. Educational background should emphasize research and analytical methods. The shared sense of a common purpose being pursued for a socially conscious cause will sometimes create a less than structured environment where flexibility is a required characteristic. Foreign languages can assist a job search in this field due to its international nature. Teaching and training skills acquired through education or work also are applicable.

The enthusiastic involvement with public interest organizations as an intern and/or volunteer will help to develop a network important in receiving an offer for a professional job. Overseas field experience, especially in a developing country, and experience in a multicultural section of a local community or city is highly recommended.

Sample Group of Employers
Alliance for International Conflict Resolution http://www.a-icr.org/

American-Mideast Education & Training Services http://www.amideast.org/

American Civil Liberties Union http://www.aclu.org/

Amnesty International http://www.amnestyusa.org/

Carter Center http://www.cartercenter.org/

CARE, Inc. http://www.care.org/

Carnegie Council on Ethics & International Affairs http://www.cceia.org/

Carnegie Endowment for International Peace http://www.ceip.org/

Center for War/Peace Studies http://www.cwps.org/

Conflict Management Group http://www.cmgroup.org/

Conflict Resolution Center International http://www.conflictres.org/

Federal Mediation and Conciliation Service http://www.fmcs.gov/internet/

The Fund for Peace http://www.fundforpeace.org/

INCORE http://www.incore.ulst.ac.uk/

The Institute for International Mediation and Conflict Resolution http://www.iimcr.org/

Institute for Multi-Track Diplomacy http://www.imtd.org/

Institute for Policy Studies http://www.ips-dc.org/

Institute for World Affairs http://www.iwa.org/

International Alert http://www.international-alert.org/

International Crisis Group http://www.intl-crisis-group.org/

Joan B. Kroc Institute for Peace & Justice http://peace.sandiego.edu/index.shtml

National Peace Foundation http://www.nationalpeace.org/
Non-Violence International http://www.nonviolenceinternational.net

Peace Brigades International http://www.peacebrigades.org/

Peace Makers Trust http://www.peacemakers.ca/

Peace Vox http://www.peacevox.com/

Search for Common Ground http://www.sfcg.org/

TransAfrica http://www.transafricaforum.org/

US Institute of Peace http://www.usip.org/

The United Nations http://www.un.org/

The William & Flora Hewlett Foundation http://www.hewlett.org/

Woodrow Wilson International Center http://wwics.si.edu/

World Commission on Peace & Human Rights Counsel  http://www.worphco.cjb.net/

World Policy Institute http://www.worldpolicy.org
Future Challenges of the Profession
Practical experience, theoretical insight, and regional expertise each has its value, but the combination of knowledge from each of these groups will be necessary to impact today's complex and volatile world (US Institute of Peace). The inability to gather adequate resources from the world community to resolve conflict situations will continue to frustrate the hope for a defining commitment to a new world order.

The self-determination movement and the recognition based on democracy and the rule of law that comes with it cannot succeed without international development initiatives. This link between development assistance and conflict resolution implies an increase in opportunities with development organizations. Sustainable development combined with democracy and the rule of law in struggling countries will only flourish with cooperation in the international arena to improve economic relationships.

Funding is always a major challenge for any internationally focused organization.  This is especially true in the field of international conflict resolution as organizations struggle to obtain funds from governmental organizations, membership dues and charitable foundations.  Furthermore, many organizations have difficulty reconciling the funder’s desire for tangible results with the intangible nature of their projects.  Quantifying the results of projects which hope to reduce future conflict by focusing on communication, dialogue and inner-change can be especially difficult.  Therefore, innovative fundraising ideas and a commitment to procuring new revenue sources are useful skills that can make a candidate more attractive.

To Obtain More Information

Associations: 

Association for Conflict Resolution http://www.acresolution.org/

American Political Science Association Conflict Processes Section http://www.apsanet.org/~conflict/

American Sociological Association Peace and War Section ttp://www.asanet.org/sections/peace.html

Peace and Justice Studies Association http://www.peacejusticestudies.org/

International Peace Research Association http://www.human.mie-u.ac.jp/~peace/about-ipra

National Conference on Peacemaking and Conflict Resolution http://www.apeacemaker.net/

Peace Studies Association, Earlham College http://www.earlham.edu/~psa/

Publications:

Alternatives to the Peace Corps: A Directory of Third World and US Volunteer Opportunities,
by Jennifer S. Willsea, Meagan Reule, Food First Books; 10th edition (October 2003).

Working for Peace, 1990. Available from The Fund for Peace, 345 East 46th Street, 

Suite 712, New York, NY 10017.

Goodworks: A Guide to Careers in Social Change, 3rd ea., Joan Anzalone, ed., Published by  Dembner Books; 3rd edition (May 1985).

Scholar's Guide to Washington, D.C., for Peace and International Security Studies (Scholars' Guide to Washington, D.C., No 15), by Robert W. Janes, Katherine R. Tromble, Woodrow Wilson International Center for Scholars, United States Institute of Peace, Published by Woodrow Wilson Center Press; (September 1995).

International Peace Directory, by Thaddeus C. Trzyna, Published by the California Institute of Public Affairs, (1984).

Becoming a Mediator : An Insider's Guide to Exploring Careers in Mediation, by Peter Lovenheim, Published by Jossey-Bass; (March 2002).

CAREER OPPORTUNITIES IN POLITICAL RISK ANALYSIS TC "POLITICAL RISK ANALYSIS" \f C \l "1" 
Description of the Field

The term ‘political risk’ refers to the possibility that investors will lose money or make less money than expected due to political decisions, conditions or events occurring in the country or emerging market in which they have invested. Specific problems include government instability, currency inconvertibility, nationalization and expropriation. Additionally, political risk analysis examines social conditions such as crime levels – the number of recent kidnappings, for example – and land rights issues when evaluating the level of risk associated with any investment. 

Typically, ‘political risk analysts’ gather information on an area or a country, determine the causes and sources of any related risks and forward their findings to those making investment decisions. Analysts may also be asked to prescribe risk management solutions and to offer recommendations to clients hoping to invest in a specific area of the world. Although political risk analysis has been developing as a field since the 17th century, it has seen a dramatic increase in importance only in the past 20 years. 

While the political risk divisions of large consulting and insurance companies have traditionally been most involved with this field, today’s analysts may find employment with international organizations, smaller financial companies, rating services, energy firms and online sites specializing in the sale of political risk information. Those employed in rating agencies, lending institutions and organizations such as the State Department may be required to make in-depth economic analysis and would be classified as ‘specialists.’ Analysts with more general knowledge about countries, legal systems and business practices may find employment with smaller consulting companies that gather and analyze information and then sell their findings to others. 
Career Paths and Entry Salaries

Career paths: Internships are strongly recommended, especially if they teach accounting and financial skills or offer some insight into the political process. Prior experience is becoming increasingly important in finding employment in certain organizations, such as the World Bank. Requirements appear to be more flexible for employment with smaller companies, particularly those that are Internet-based.

Salaries are competitive but vary widely depending on experience and on the type of organization. The smaller firms and governmental organizations offer anywhere from $30-50,000 for an entry position, and larger consulting and insurance firms pay $60,000 and above.

Demand / Trends

With the current movement towards globalization and increasing levels of foreign direct investment, forecasts for jobs in this field seem strong. Additionally, the increasing number and types of firms practicing political risk analysis ensure that this field will be attractive to many different types of people.
Qualifications Necessary to Enter the Field

Political risk analysts typically hold degrees in business, international relations or related areas but may also have backgrounds in law, intelligence, journalism or law enforcement. Representation of investigative journalists and former intelligence agents is particularly high in online companies specializing in political risk information. Banking experience is always beneficial and may be required for those students hoping to work in a financial company.

Excellent research, analysis, and decision making abilities as well as good communication and writing skills are necessary to succeed in this field. Companies look for well-informed people who themselves may be described as “intelligent risk takers.”

Language skills, especially in reading and speaking, may be helpful when working in a position that is focused on a particular region, but the lack of such skills will not preclude one from employment in the field in general. In addition to language skills, some positions may require knowledge of a region that can only be obtained from having lived or worked there for a longer period of time.

The ability to decipher a balance sheet, understand a country’s balance of payments or offer insight into the politics of a particular region will be very useful. Therefore, it is recommended that students interested in pursuing a career in political risk analysis take classes in finance, monetary economics, trade and political science. The latter will be most useful for entry-level positions, while business-related classes will help those pursuing a more specialized track. Specific classes that were named include the following: Accounting, Corporate Finance, Private Sector Project Finance, International Monetary System and Country Risk Analysis.

Although concentrating in an area study will certainly be useful, many analyst positions will focus on more than one area of the world. Successful analysts excel at adapting their knowledge to new and uncertain situations. Additionally, employers will value the analyst’s ability to write concise and lucid reports.

Sample Group of Employers

International/Governmental Organizations:

World Bank/MIGA 


OECD - The Organization for Economic Co-operation and Development 


OPIC - The Overseas Private Investment Corporation

Banks:

General - Three departments within most large banks perform political risk analysis: Credit, Fixed Income and Equities. 


Morgan Stanley Dean 


J.P. Morgan 
Consulting and Insurance Companies:

AIG 


Andreae Vick & Associates 


Aon Corporation


Control Risks Group 


Deloitte Touche


Eurasia Group

Rating Services:

Bloomberg Financial 


Fitch 


Moody’s Investors


Standard & Poor’s



Companies
Energy:


BPAmoco 


ExxonMobil

Other:


MasterCard 

Online Information Services and Intelligence Specialists


Business Monitor International 


CountryWatch.com 


Profound Online Business 


Smith Brandon International 


World Markets Research Center 

Outlook for Women, Minorities and International Students
The general outlook for these groups appears comparable to other fields. International students do have an advantage when searching for employment with the World Bank, particularly females from underdeveloped countries.

To Obtain More Information

Websites / Associations


General Information (www.political-risk.net)


Association of Professional Insurance Women (www. apiw.org)

CAREER OPPORTUNITIES IN PUBLIC HEALTH & NUTRITION TC "PUBLIC HEALTH & NUTRITION" \f C \l "1" 


Description of the Field

As we enter this new millennium, the world faces both old and new public health challenges--the HIV/AIDS pandemic, the threat of bioterrorism, epidemics ranging from heart disease to cancer, the health of our increasingly elderly populations, the safety of our water and our food, and high-risk lifestyles, like smoking and substance abuse, that endanger our health. (http://www.jhsph.edu/Academics/MPH/prospect_home.html)

Infectious diseases, such as HIV/AIDS and tuberculosis, have the ability to destroy lives, strain community resources, and even threaten nations. In today's global environment, new diseases have the potential to spread across the world in a matter of days, or even hours, making early detection and action more important than ever. By assisting state and local health departments the Center for Disease Control and Prevention works to protect the public every day: from using innovative "fingerprinting" technology to identifying a food borne illness, to evaluating a family violence prevention program in an urban community; from training partners in HIV education, to protecting children from vaccine preventable diseases through immunizations. (http://www.cdc.gov/aboutcdc.htm)

Public health is inherently multi-disciplinary and so, too, are the interests and expertise of faculty and students, which extend across the biological, quantitative, and social sciences. With roots in biology, they are able to confront the most pressing diseases of our time-AIDS, cancer, and heart disease--by adding to the knowledge of their underlying structure and function. Core quantitative disciplines like epidemiology and biostatistics are fundamental to analyzing the broad impact of health problems, allowing them to look beyond individuals to entire populations. And, because preventing disease is at the heart of public health, one must look towards the social sciences to better understand health-related behaviors and their societal influences--critical elements in educating and empowering people to make healthier lifestyle choices. (http://www.hsph.harvard.edu/about.html)
Nutrition and epidemiologic aspects of nutrition can also affect public health. Nutrition policy and the evaluation of nutritional interventions are long-standing interests, particularly as they concern the populations of Latin America, Africa, Asia, and the United States. Research ranges from molecular biology to human studies of cancer and heart disease, including the conduct of population based intervention trials. Techniques in biochemistry, physiology, biostatistics, epidemiology, and related fields are all relevant to health and nutrition. (http://www.hsph.harvard.edu/about.html

The need to understand the essential links between the social, physical, and economic environments and the health of individual patients and their families are vital. The areas of study represent diverse areas of interest, including family practice, epidemiology and biometry, environmental and occupational health, nutrition, public health policy, and the social and economic aspects of the health care system. They direct research efforts at issues affecting the communities at large and their individuals. 

Career Paths and Entry Salaries

It is difficult to obtain ideal jobs in high-impact areas without at least five years experience or more. Jobs in the areas which one wants to focus in, whether health related or not, are a good place to start. When going international, it is best and usually required to have a working knowledge and experience outside of the field. Internships and jobs right out of school are good ways to achieve this experience. The health field is ever evolving, and one must evolve with it. 

With the broad nature of a field like this the career paths are greatly varied. Food security specialists, health educators, and program managers are just the beginning of the need that is out there. A lot of these paths will lead to jobs around the world with varied needs and demands. Organizations like Family Health International, Save the Children and the World Health Organization all have many programs throughout the world to implement basic necessities in countries where resources are scarce. 

Demand
There is a big demand for professionals in many fields locally, but a far greater need is present abroad. With new initiatives the demand for qualified individuals is on the rise especially in impoverished lands like Africa, Asia and the Middle East. New programs and initiatives are constantly arising through varied organizations, whether it is to start vision testing or an HIV/AIDS program, the international demand is an omnipresent outcry that will not diminish. 

Qualifications Necessary to Enter the Field

Typically fields like this require at least a master’s degree in public health, nutrition or a related field. Depending on the nature of the work or the area of expertise involved, some require a more focused PhD. The growing trend amongst employers seems to be an expertise not only in your field but also the region one plans to work in. Experience in international affairs relating or not relating to the health fields is an invaluable advantage when thinking of choosing a career of this sort. 

Sample Group of Employers 


Africare


American Friends Service Committee


American Red Cross International


American Refugee Committee


Bread for the World


CEDPA


Centers for Disease Control and Prevention (CDC)


Child Health Foundation


Christian Children’s Fund


CONCERN Worldwide US Inc.


CARE


Doctors of the World, Inc.


Doctors Without Borders


Global Health Council


Helen Keller International


Hunger Project


International Women’s Health Coalition


Management Science of Health


Margaret Sanger Center International


Mercy Corps


Operation USA


Partners in Health


Partners of the Americas


Physician for Human Rights


Planning Assistance


Project HOPE


Save the Children


UNAIDS


World Concern 


World Health Organization (WHO)

Future Challenges to the Profession

The future challenges are difficult to foresee. HIV/AIDS awareness, prevention and control are at the top of everyone’s list along with cancer research. Destitution and malnutrition are also challenges that are ever-present in the areas where these fields are most needed. There is a need to promote, maintain, and improve individual and community health by assisting individuals and communities to adopt healthy behaviors. Also to collect and analyze data to identify community needs prior to planning, implementing, monitoring, and evaluating programs designed to encourage healthy lifestyles, policies and environments. This may also serve as a resource to assist individuals, other professionals, or the community, and may administer fiscal resources for health education programs. (http://stats.bls.gov/oco/oco20052.htm)

To Obtain More Information


Public Health Jobs Worldwide - http://www.jobspublichealth.com/


International Career Employment Weekly - http://www.internationaljobs.org/contents.html

Action Without Borders - http://idealist.org/

Foreign Policy Association - http://www.fpa.org/jobs_contact2423/jobs_contact.htm
CAREER OPPORTUNITIES IN PUBLIC RELATIONS TC "PUBLIC RELATIONS" \f C \l "1" 
Description of Field

Public relations specialists build, maintain, and promote the reputation and image of individuals, organizations, products, issues and events.  PR specialists also study the attitudes and opinions of various publics or markets.  Problems are identified and efforts made to improve relations between a client and its publics.

PR today is regarded as a subdivision of Marketing along with Advertising.   However, a public relations assignment differs from an advertising assignment in that the PR firm utilizes free opportunities for media exposure, disseminating or creating newsworthy publicity of interest to radio, television and the press instead of producing ads or commercials and purchasing media time or space.  While some clients have both public relations and advertising strategies in place, Non-profit organizations rely heavily on public relations specialists to promote issues and events because they rarely have much of an advertising budget.  For example, Amnesty International is an organization that reaches a large number of people through a combination of news releases to the media, direct mail, and lobbying activities.

Career Paths and Entry Salaries

Typical entry to the field is through internships at PR consulting firms or PR departments within corporations.  This experience is highly valuable in landing a position in public relations after graduation, since experience counts heavily in this industry.  Writing skills along with an internship or related experience in public relations are practically a condition for full-time employment.  

Campus activities promoting university-wide events and helping with a fund raising campaign may well win you points,  since entry level jobs often involve telemarketing, organizing mailings, inviting guests to special events, preparing news releases, assembling press kits, drafting articles and talking points, and arranging a myriad of logistics such as hotel or catering services.  In 2003, the salary range for full-time jobs in public relations extended from $30,000 to more than $150,000 with a median annual salary of $49,000.

Demand

Competition for jobs is stiff.  While forecasts by the Department of Labor show that public relations will grow an average of 28% in the immediate future, the field draws an abundance of applicants.

Qualifications Necessary to Enter the Field

The qualities needed to be successful in PR work include the ability to work in a news room atmosphere, to regroup quickly when faced with sudden changes in events, to speak comfortably with upper level management and media personalities, and a willingness to stay after normal hours in order to meet tight deadlines.  Presentation, writing and editing skills are essential; desktop publishing is highly valued and for technical accounts, data analysis, spreadsheet knowledge and graphics experience are required.  Language fluency (including colloquial and technical vocabularies as well as foreign languages) is increasingly required.

Sample Group of Employers
Wherever there is a newspaper, television or radio station, private enterprise, government office, or non-profit organization, there will be ample opportunities.  The larger the city, the more the demand for PR specialists.  New York, Chicago, Los Angeles, Detroit, and Washington DC abound with PR activities.  Weber Shandwick Worldwide, Burson-Marsteller, Edelman, Ketchum, Manning Selvage and Lee, and Ogilvy are but a few names easily recognized among Public Relations Counselors.

Future Challenges to the Profession
The prominence of Web pages as a primary source of information about an organization or enterprise, has created a demand for persons with a high level of technical skills, in both web design and PR.  Also, the nature of special events and publicity campaigns that characterize PR work has led to a reliance on temporary personnel to meet the demands of short-term projects, allowing small shops to compete effectively with larger PR firms by using freelancers.  They can staff up to meet the demands of a large project and downsize at the end more easily.

To Obtain More Information

Associations:   
Public Relations Society of America (PRSA); www.prsa.org;  (212) 995-2230

Sales and Marketing Executives International; www.smei.org;  (216) 771-6650

Association for Women in Communication; www.womcom.org;   (410) 544-7442

International Association of Business Communicators; www.iabc.com (415) 544-4700

Trade Magazines:   
PR Journal
PR News
PR Reporter
PR Quarterly

Directories:            
O’Dwyers Directory of PR Firms

Internet Resources: 
www.wetfeet.com


www.vault.com
CAREER OPPORTUNITIES IN SCIENCE, TECHNOLOGY & PUBLIC POLICY TC "SCIENCE, TECHNOLOGY & PUBLIC POLICY" \f C \l "1" 
Description of the Field 

Science, Technology & Public Policy is a maturing policy field focused on the interactions among scientific developments, technological change, social values, and governmental activities at both international and domestic levels.  It is concerned with the ways in which citizens and professionals in industry, government, labor, academia, and non-profit organizations understand these interactions and apply their understanding to solve social, environmental, human health and economic problems, as well as promote and manage scientific and technological systems that could serve as solutions.

Career Paths and Entry Salaries 

Recent graduates with science policy degrees work in research, analysis, or management with such job titles as “research analyst, “program or policy analyst,” “legislative analyst,” or the more specific “environmental protection specialist.”  Beginning salaries range from the upper thirties to mid-forties.  Salaries may be higher for candidates who have technical/scientific undergraduate or graduate degrees or significant work experience in the field, on Capitol Hill, or in federal agencies, nonprofit think tanks, or industry.

Career paths in policy making, policy analysis, and policy research require different kinds of skills and capabilities as well as different types of training and work styles.  In addition, career paths leading to similar positions may differ.  For example, senior executive-level policy making positions in federal agencies often require scientific or technical credentials, whereas senior congressional committee policy making positions are less demanding of technical qualifications and more demanding of political skills.  The same may be said of policy management careers. A person entering the field as a research or policy assistant might expect to move to analyst or technical consultant, to project director or senior professional staff, and ultimately to policy making positions such as assistant secretary, executive director, or vice president.  With some exceptions, a PhD is usually required for movement to senior levels, and generally the closer the position is to academe or high-level think tanks, the more a PhD is needed.

Demand 

Public sector employers have traditionally hired more science & technology policy graduates than any other employer.  Federal agency demands have increased since September 11, 2001 because of the need for science and technology experts working in national security policy plus computer and telecommunications issues, as well as public health and environmental hazards.  Continuing growth in demand at the state level, where there is also a need for scientific and technical policy expertise, is contingent on the ability of states to overcome present fiscal cutbacks.  In the international arena, there is a need for science & technology policy specialists to assist with bilateral negotiations, agreements, research, and grants management, especially around issues such as genetic engineering and its effect on international trade and health policies.

Private sector employers have tended to hire science & technology graduates with engineering or technical backgrounds and excellent analytic skills.  Openings also occur in regulatory, strategic planning or external relations departments for candidates with extensive congressional or federal experience.  In research and consulting organizations that serve the federal government, there is a growing demand for science & technology specialists, especially for those with expertise in the environment, telecommunications, the conversion of defense industries, public health issues, and technology transfer.

Qualifications Necessary to Enter the Field 


Analytic skills, both qualitative and quantitative


Knowledge of the policy environment and the significant issues affecting policies


Information management skills


Effective reporting and communicating skills, verbal and written


Strong background in economics


Political and persuasive skills, especially diplomacy when working with diverse groups


Good teamwork and networking talents


Substantive knowledge of a specialized area such as biotechnology, defense, space or the environment


A technical degree (e.g., PhD, MS, or BS in physics or engineering) is required for positions in some science & technology organizations
Sample Group of Employers 
Agency for International Development – http://www.usaid.gov

American Association for the Advancement of Science – http://www.aaas.org/

American Physical Society – http://www.aps.org/

ANSER Corporation – http://www.anser.org/

Battelle Memorial Institute – http://www.battelle.org/
Center for Strategic and International Studies – http://www.csis.org

Central Intelligence Agency – http://www.cia.gov 

Congressional Research Service – http://www.loc.gov/crsinfo/
Department of Agriculture – http://www.usda.gov 

Department of Commerce – http://www.doc.gov

Department of Defense – http://www.dod.gov

Department of Energy – http://www.doe.gov
Department of Interior – http://www.doi.gov

Department of State – http://www.state.gov
Environmental Defense – http://www.environmentaldefense.org 

Environmental Protection Agency – http://www.epa.gov
Federal Bureau of Investigation – http://www.fbi.gov 

General Accounting Office – http://www.gao.gov

Global Technology Partners – http://www.gtp1.com/

House Committee on Science – http://www.house.gov/science/welcome.htm

Lockheed Martin – http://www.lockheedmartin.com/

NASA – http://www.nasa.gov/

National Academy of Sciences – http://www.nas.edu/

National Imagery and Mapping Agency – http://www.nima.mil
National Institutes of Health – http://www.nih.gov 

National Science Foundation – http://www.nsf.gov/

Northrop Grumman Corporation – http://www.northgrum.com/
Pew Initiatives – http://www.pewtrusts.org

RAND Corporation – http://www.rand.org/

Raytheon Company – http://www.raytheon.com

Rockwell International – http://www.rockwell.com/

Science Applications International Corporation, Inc. (SAIC) – http://www.saic.com/

SRI International – http://www.sri.com/

Stockholm Environment Institute – http://www.sei.se/

Tellus Institute – http://www.channel1.com/users/tellus/
Union of Concerned Scientists – http://www.ucsusa.org

Winrock International – http://www.winrock.org/

World Bank – http://www.worldbank.org

Future Challenges of the Profession 

There is increasing awareness of the economic, political, and social consequences of decisions in the science & technology policy field in such areas as computers and telecommunication regulation, genetic engineering, cloning, biological weapons development, and global climate change as well as other technological areas.  The need to build bridges and integrate diverse national and international institutions linking governments and universities with the private sector and with newly emerging consortia of businesses and research organizations is becoming increasingly important.  In addition, enhancing the scientific literacy of the public is paramount to making better political and societal decisions about science and technology.  Expertise in science, technology and public policy will be essential to help nations, citizens, and industry recognize their common interdependence, their common problems and to agree on solutions and ways to pay for them.

To Obtain More Information 
Associations:
· American Association for the Advancement of Science – http://www.aaas.org
· American Chemical Society – http://www.acs.org
· American Physical Society – http://aps.org
· Federation of American Societies for Experimental Biology -http://www.faseb.org
· National Academy of Sciences – http://www.nas.edu 

Publications:

AAAS Guide to Graduate Education in Science and Engineering and Public Policy  - the American Association for the Advancement of Science (on line at www.aaas.org/spp/sepp/sepsl.htm) 

Graduate Education and Career Directions in Science, Engineering, and Public Policy,  - Teich, Albert H., Barry D. Gold, and June M. Wiaz, (1986).

CAREER OPPORTUNITIES IN THINK TANKS AND 
RESEARCH INSTITUTES TC "THINK TANKS" \f C \l "1" 
Description of Field

In Washington, DC and throughout the country, there are a large number of think tanks and research organizations with a focus on foreign policy and international issues.  These organizations are often supported by contracts from the government, foundations, private businesses and endowments.  Think tanks, in the most traditional sense, are seen as non-partisan organizations, which employ interdisciplinary approaches to finding long-term solutions to policy-related issues. 

There are many variations in the perspectives and focus of research organizations: some may be viewed more as advocacy groups which promote a particular agenda; others may resemble private sector consulting organizations or academic institutions.  In addition to their research efforts, many research institutes produce major publications or organize professional conferences, lectures and policy forums.  Think tank scholars testify before Congressional committees, submit articles to major newspapers and may serve on government task forces.     

Career Paths and Entry Salaries

The type of positions available varies considerably between organizations and is very much dependent upon one’s level of education.  In addition to research-related positions, which usually require an MA or PhD and specialized expertise, many organizations utilize interns and individuals with BA and MA degrees for a range of administrative positions.  Entry-level positions for individuals with MA degrees include:

•
Program Manager/Assistant – Coordinates and handles logistics for major program events, meetings, conferences, and international visits, and manages a range of program support functions, including communications and publication work.  Starting salaries can range from high 20s to mid 30s, depending on the organization and level of responsibility.

•
Research Assistant – Provides research support to Fellows and Senior Associates, drafts documents, manages database records, handles correspondence and provides general administrative support.  Salaries average in the high 20s to mid 30s, depending on the size and funding base of the institute.

•
Research Associate -- Develops and implements research plans, prepares funding proposals, analyzes data and synthesizes findings, publishes and presents findings to various audiences.  Starting salaries can range from mid 30s to 40s, again depending on experience and the organization.

Advancement into senior positions usually requires education at the Ph.D. level and/or extensive specialized expertise, so it is common to see those in junior level positions leaving after 2-3 years to pursue higher education and professional opportunities in academia, government, private corporations and consulting firms.

Demand

In the 21st century, many foreign policy research organizations are reexamining their focus, in response to changing world affairs, public interests, funding and budgetary constraints.  Entry-level positions remain highly competitive and success in securing a post requires planning and persistence.  Most think tanks and research institutes do have formal internship programs and many look first to current and former interns to fill new positions.  Not only are interns in a position to hear about openings before they are advertised externally, but they also frequently have had prior occasion to demonstrate their specialized knowledge, skills and dedication.  

Qualifications Necessary to Enter the Field

Higher education, at a Masters and Ph.D. level, and experience in the field is generally required for substantive research positions.  Strong communication skills, both written and oral, are essential.  One must be able to write concise briefing reports as well as longer, academic works.  Presentation skills are also important, as is comfort in addressing an audience of experts.  Competitive candidates will also be able to demonstrate proficiency in foreign languages and will have a solid command of word processing and spreadsheet applications and the Internet.  Many positions require good quantitative skills and knowledge of statistical packages.     

Sample Group of Employers

Brookings Institution, Washington, DC -- www.brookings.edu

Carnegie Endowment for International Peace, Washington, DC -- www.ceip.org

Council on Foreign Relations, New York, NY -- www.cfr.org

Center for Strategic and International Studies, Washington, DC -- www.csis.org

East-West Center, Honolulu, HI – www.eastwestcenter.org

Hoover Institute, Stanford University – www-hoover.stanford.edu

National Bureau of Asian Research, Seattle, WA – www.nbr.org

RAND, Santa Monica, CA  – www.rand.org

Worldwatch Institute, Washington, DC – www.worldwatch.org

Future Challenges to the Profession

Some professionals in the field predict that the information explosion caused by the Internet will increase the demand for expert analysis, interpretation and synthesis of information.  Others, however, express concern that limited funding sources may hinder think tanks in the fulfillment of their mission of providing objective policy-relevant knowledge.  Responding to the changing world political/economic situation and the interests of the public, some think tanks have already broadened their range of expertise and diversified their focus.    

To Obtain More Information

Publications:

Careers in International Affairs – Georgetown University Press

Research Centers Directory – Gale Publishing

Websites:

http://www.ceip.org/files/news/library/libtanks.htm  -- Carnegie Endowment listing of selected think tanks and links to websites

http://www.nira.go.jp/ice/nwdtt/index.html – National Institute for Research Advancement’s index of research organizations by country

http://www.yahoo.com/Social_Science/Political-Science/Public_policy/Institutes/  -- index of public policy research institutes
http://www.cato.org/links/links.html  – Links to Research and Educational Institutes
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Description of the Field

Trade policy is becoming an important issue to more businesses in the United States as the barriers to trade and capital movement decline and foreign markets become more interconnected with US markets.  With the growth of regional trade blocks and increased membership in international trade organizations such as the World Trade Organization, the impact of US and foreign trade policy on the success of businesses in the United States will continue to increase.  Trade policy directly affects virtually all industries.

Trade policy and promotion includes a variety of activities including analysis of markets, increasing attendance at trade events, identifying agents and distributors, and disseminating information on export financing. Additional activities include representing business interests with officials of foreign governments, national government agencies, international organizations, and trade missions; identifying joint venture partners; researching development projects; and understanding foreign standards, testing, and certification requirements.

Career Paths and Entry Salaries

Entry level titles include project coordinator, research assistant, government relations assistant, economic analyst, public relations specialist, and trade policy associate.  A student with a graduate degree can expect a salary of $38,000 –$45,000, but professionals in the field emphasize that experience is key to both monetary and professional advancement.

Communication between business and government is critical given that US government policies directly affect a company's international business.  Government policies and legislation can affect, international tariffs, non-tariff trade barriers, export financing, export license and control requirements, counter-trade, and technology transfer.  Therefore, people who have held positions in the public sector have experience critical to a firm's international activities.  Export promotion at the Department of Commerce, export licensing at the State Department, and trade finance at the Department of Treasury are but a few examples of public sector work that would be considered desirable.  The legislative branch also provides a setting for graduates seeking to develop knowledge valuable to global corporations.  An individual who understands how government works and how to influence policy to the business sector's advantage is a particularly attractive candidate.

In the private sector, graduates will spend a considerable amount of time monitoring government activities to identify policies that could affect their organization and try to influence those policies.  Again, a solid understanding of government procedures and intimate knowledge of key issues surrounding your business or industry is essential, as is the ability to research and analyze markets trends and political developments, both nationally and internationally.  Inside knowledge of the federal government would be a great asset to any business seeking to influence trade policy. 

Recommended Qualifications to Enter the Field


Superior oral and written communication skills, especially in persuasion


Ability to speak and present publicly


Knowledge of the government process 


Intimate knowledge of current trade policy and regulations 


Functional expertise in areas such as international finance, political risk management, economics, strategic planning, or marketing


Foreign area expertise


Demonstrated foreign language proficiency


Flexibility and ability to learn new concepts quickly


Excellent quantitative and qualitative skills


Strong economics background


Demonstrated research and analysis in the field
Sample Group of Employers and Resources for More Information

Federal Government:

Department of Commerce – http://www.doc.gov/

Department of the Treasury – http://www.treasury.gov/

Export-Import Bank of the United States – http://www.sba.gov/

Foreign Agricultural Service, USDA – http://www.fas.usda.gov/

Office of the US Trade Representative – http://www.ustr.gov/index.html

Overseas Private Investment Corporation – http://www.opic.gov/

Trade Information Center – http://www.trade.gov/td/tic/

US Commercial Service – http://www.usatrade.gov/

US International Trade Commission – http://www.usitc.gov/

US Trade and Development Agency – http://www.tda.gov/

Private Sector:

AT&T – http://www.att.com

Eastman Kodak – http://www.kodak.com/

ExxonMobil – http://www.exxonmobil.com/

IBM – http://www.ibm.com/

Johnson & Johnson – http://www.johnsonandjohnson.com/

Motorola – http://www.motorola.com/

Northrop Grumman Corporation – http://www.northgrum.com/

Philip Morris Companies, Inc. – http://www.philipmorris.com/

Pepsi-Cola International – http://www.pepsico.com/

Procter & Gamble – http://www.pg.com/

Associations:

Federation of International Trade Associations – http://www.fita.org/index.html

National Foreign Trade Council – http://www.nftc.org/

US Chamber of Commerce – http://www.uschamber.com/

US Council for International Business – http://www.uscib.org/

US Small Business Association – http://www.sba.gov/

Career Resources:

Elliott School eRecruiting – http://gwuelliott.erecruiting.com

Professional Organizations:

Alliance of Automobile Manufacturers – http://www.autoalliance.org/

International Trade Association/International Real Estate Institute – http://www.iami.org/irei.cfm

International Chamber of Commerce – http://www.iccwbo.org/ 

National Federation of Independent Business – http://www.nfibonline.com/

United States Chamber of Commerce – http://www.uschamber.org

Washington International Trade Association – http://www.wita.org
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